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Real Estate & Business Development Professional
Relationship Management | Customer Services | Facilities Management
An energetic and client-focused professional with experience in and knowledge of sales, business development, marketing, operations and asset management, and client relationship management within the field of real estate. Proven success leading business development efforts, expanding client base, and increasing revenue potential within real estate sector. Ability to contact buyers and sellers quickly through an extensive, well-maintained network of contacts. Skilled in improving client retention levels within high competitive business environment. Exhibit exceptional leadership, interpersonal, cross-functional, analytical, and communication skills.
	· Site Operations

· Team Leadership

· Strategic Planning & Analysis

· Negotiations Management
	· Operations Management

· Customer Services

· Management Reporting
· Problem Resolution
	· Regulatory Compliance

· Travel Coordination
· Relationship Management

· Administrative Support


Professional Experience

PODGORA APARTMENTS, Podgora, Croatia
2005 –2016
Booking Manager
· Develop listings for available apartments, Develop buyers by interacting potential tenants through setting-up open house sessions and successfully renting out the apartments.

· Facilitate guests and visitors through excellent service delivery, and successfully book and manage the site. Supervise work activities of staff in pursuit of productivity maximisation.
INTERNATIONAL BUY & SELL J.D.O.O, Split, Croatia
2016 – 2017
Administrative & Travel Coordinator
· Rendered impeccable administrative support, methodically coordinated work schedules assuring timely deliverables. Proved instrumental in the establishing seamless communication system across the organisation for improved productivity. Maintained optimal level of office supplies to support healthy business operations.

· Positively impacted the professional competence of senior management through end-to-end travel coordination.

CLEMENTON SPLASH WORLD, Clementon/New Jersey, USA
2016
Lifeguard
· Ensured active participation in all meetings, actively communicated with clients and gathered the feedback on services rendered, and crafted detailed reports in order to keep senior management updated. Assured exceptional support by actively monitoring, thoroughly scanning and skilfully rescuing people.

· Positively contributed to the success of a particular initiative through expert assistance with promotional activities. Fostered congenial cross-functional relations and successfully functioned as an invaluable member within a culturally diverse and an international environment.

NERETVANKA BAR, Podgora/Croatia
2005 

Waiter / Bartender / Customer Service
· Streamlined operational processes and introduced process improvements that enhanced the overall productivity of the Café. Delivered excellent customer service and maintained a high standard of customer management.

· Singlehandedly set-up and effective operated the Cafés per organizational policy and procedures.
· Controlled all aspects of finance in the bar, including sales, gross profit, stock control, core wages and expenditure. Managed all office administration procedures and ensured the team’s complies with facility’s standards.
CAFFE BAR PALME, Podgora/Croatia
2006
Waiter / Bartender / Customer Service
· Deliver excellent customer service and maintain a high standard of customer management, at all times. Set-up and effective operated the pub as per organizational policy, rules, and regulations.
· Enforced effective control over profit and loss (P&L) performance through remarkable customer service.

CAFFE BAR VELA, Podgora/Croatia
2006
Waiter / Bartender / Customer Service
· Maximized all sales opportunities in the business, including quality of food and drink service as well as the availability, using all company point-of-sale as directed. Coordinated with the team and area manager to significantly improve the sales at every opportunity.

· Completed the orders on time, and ensured the full availability of all drink, food and non-consumable items.

CAFFE BAR ART (KOMERC-TURIST), Split/Croatia
2007
Waiter / Bartender / Customer Service
· Dealt with any employee complaints and/or grievances promptly, in line with company guidelines.
· Assessed customer preferences and made recommendations. Provided a positive and friendly guest experience by interacting with patrons and complying with all food and beverage regulations.

Volunteer Work Epxerience
Croatian Red Cross, 2015 – 2017

Presidential Elections, Zagreb, Croatia
Education & Credentials

Baccalaureate of International Relations and Diplomacy, University College of International Relations and Diplomacy Dag Hammarskjold, Zagreb, Croatia, 2015

Professional Development
Workshops, Motivation and Presentation Skills, Promotion, Start Up, Communication with Diplomacy, International Lifeguard Training Program, USA, 2016
Languages
Native proficiency in Croatian and South Slavic, Fluent in Italian, English, as well as Spanish, and possess operational command over German and Portuguese language. 
