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PROFESSIONAL SUMMARY 
Results-oriented professional with over ten years customer services, sales management, loan management and general banking operations experience.
Highly motivated and passionate about providing excellent customer service and exceeding expectations.
WORK HISTORY:
Bridge Of Hope Initiative International           -    July/2016 – Till date
· Head, Training and Program Development

  As Head of training and program development at bridge of hope initiative, I was responsible for the supervision of just five persons and saddled with arranging   entrepreneurship training   and seminar for youths and woman.

PROFESSIONAL SKILLS AND ACHIEVEMENTS:

· Events , seminar  and training development  program skills

· Project budgeting and event management 
· CUSTOMER RELATIONSHIP/MARKETING OFFICER 

   Branch Business Head        -       April/2014 - June/2016

   Ecobank Nig.Ltd – Benin, Edo State
As Branch Business head, I was the chief relationship manager at the branch. My responsibilities included supervising all the marketing staffs/relationship managers. Driving and motivating staffs towards meeting financial and other targets of the bank .Ensure the adequate training of staff. Reviewed and edited loan agreements to ensure accuracy. Ensured that all banking activities are conducted within the stipulated and regulatory guideline. 
PROFESSIONAL SKILLS AND ACHIEVEMENTS:

· Created strategies to develop and expand existing customer sales, which resulted in a 25% increase in annual sales. 

· Received superior customer service satisfaction scores for 2 consecutive quarters in 2015.

· Managed branch with an average of N 1.4 billion in monthly CASA deposits.  
· Maintain Branch profitability status for the period at an average of N2.3 million monthly MPR.
· Had a 70% loan deposit ratio and no record of Non performing loans.
Head Marketer- Small & Mediun Enterprise(SME)     -     February/2013 -   June/2014

Ecobank Nigeria Ltd – Benin, Edo

As a relationship manager and marketer my role was to drive, generate and maintain relationships in the small medium enterprise market segment of the branch.

PROFESSIONAL SKILLS AND ACHIEVEMENTS:

· Managed branch with an average of N200 million in monthly SME deposits and grew it to N800million 

· Supportively supervised a team of three other Relationship Managers. 

· Originated, reviewed, processed, closed and administered customer loan proposals. 

· Compiled database of loan applicants’ credit histories, corporate financial statements and other financial information. 

· Developed prospects for new loans with average of 15 cold calls weekly. 

· Closed an average of 2 loans per month. 
· Maintained friendly and professional customer interactions. 

· GENERAL BANKING OPERATIONS OFFICER
Head of Operations                      -      July/2007 -   February/2013
Oceanic Bank Plc,Oba Market Branch – Benin City, Edo state

As Head of banking Operations my responsibilities included but not limited to the following :

· Supervising all banking operations processes and staff .
· Maintain database of all banking transactions .

· Courteously responded to customer inquiries

· Ensure compliance with all banking regulatory guidelines.

· Maintain inventory of banking supplies.

PROFESSIONAL SKILLS AND ACHIEVEMENTS:

· Maintain monthly staff retention rate by 100% by implementing training programs.

· Increased overall annual sales by 75% by incorporating several quality process improvements within the branch.

· Oversaw a branch team consisting of 21 customer services representatives, support staffs and 5 relationship Officers. 

· Managed branch with an average of N 1.2 billion in monthly deposits. 

· Supportively directed a team of 5 Relationship Managers. 

· Recommended loan approvals and denials based on customer loan proposal
Head funds transfer local/Customer service unit    -      January/2004 - June/2007
Oceanic Bank Plc, Main Market branch – Warri, Delta 

As the head of funds transfer and customer service units, I had responsibilities for and achieved the following professionally:

· Generated and managed all funds transfer related transactions, including local transfers, western union and moneygram money transfers.
· Prepared daily spreadsheets of general ledger account activities.

· Addressed all customer account issues as first respondent.

· Performed monthly internal audits.

· Ensured that all client account information were kept confidential

· Responsible for all customer account opening, registration and filing.

Cash and Tellers                          -         February/2001   - January/2004
Oceanic Bank Plc Ahmadu Bello Branch – Jos, Plateau State
As a cash and tellers unit staff my duties and achievement included the following:

· Processing customer deposits, withdrawals and payments in a professional manner.

· Checking and verifying identification of customers who ask for banking services.
· Tactfully recommending bank products that meet a customer ‘s precise needs. 
· Greeting and attending to basic customer question regarding interest rates and banking services.
· Ensuring accuracy and correctness of data input and timely completion of all given tasks within agreed deadlines.   

EDUCATION
Current –Jan.2018
Masters of Science(DL): Management

University of Leicester-Leicester, England 

· Coursework in Accountability, marketing and control.

2007 


Masters: Public Administration

University of Benin, Benin, Edo.

2000 


Bachelor of Science, Business Administration 
Delta State University -  Abraka, Delta
· Coursework in customer perception of marketing techniques.
· Cooperative Business model


SKILLS:
· Goal-oriented 
· Analytical 
· Proficient in MS Office 
· Flexible 
· Organized 
· Team player 
· Strong team-builder 
· Self-sufficient 
· Approachable 
· Knowledge of Finale, Flexcube and SAP Application Engine 
