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Deepak.366571@2freemail.com 
Date


21 JUN 2016







 
Name


Deepak 
Education

Bachelor of Commerce



Completed Successfully in March 2004.




Mumbai University

Higher Secondary School




Completed Successfully in March 1999.




Mumbai Board




Secondary School Certificate




Completed Successful in March 1997.




Mumbai Division

Professional

Qualification
Diploma in Travel and Tourism from IAFD Sion Branch Completed in DISTINCTION


            IATA UFTAA Foundation Course 

Completed Successfully in March 2007

Additional
 

Qualification

Successfully completed Diploma In Software Technology 

With ‘B’ grade in CMC Computers.

Successfully completed a Certificate course in computer application with ‘C’ grade through CEDTI Aurangabad.

Successfully completed a Certificate course in Interior Designing & Decoration with ‘B’ grade. 
Work Experience
 1. Worked in KALE CONSULTANCY 
    From 3rd SEP2007 to 31st MAR 2011



    (GULF AIR AUDIT - SALES AND REFUND AUDIT)



    (SAUDI ARABIAN AIRLINES - SALES AUDIT)




2. Working in SUTHERLAND GLOBAL SERVICES



    From 5th APR 2011 to 30th APR 2016
· Kingfisher Disputes, On mails and BSP

· Also Aigle Azur Airline Disputes, On BSP

· Air India, Fare and Tax, Reissue, Refund Audit

· Oman Air, Fare and Tax, Reissue, Refund Audit

· Aigle Azur Airlines, Fare and Tax, Reissue, Refund Audit

· Pilot Audit (Fare and tax, Reissue, Refund Audit)

1. Japan Airlines

2. Royal Jordanian Airlines

3. TAM South American Airlines

4.  Rak Airways

· Also done Excel Audit as per requirement.

· Pre-audit activity on Excel.
· Also PNR checking as per requirement.

3. Working in SUTHERLAND GLOBAL SERVICES 

·  Work in UAE (Al Ain) for Etihad airways audit suport
 From 05th Jan 2015 to 15th Feb 2015

4. Working in WNS GLOBAL SERVICES



    From 02nd MAY 2016 to (till date)
·  Working in Air New Zealand Audit

