
TO:

THE HR MANAGER

Dear Sir/Madam:

I have immense pleasure to introduce myself to your esteemed company. As I quest for better career growth prospects, I would like to render my services to your company through a responsible position to challenging nature.

It would be my pleasure to be associated with you if I am given a chance to do so, in your esteemed organization. I do assure my sincere and professional approach towards the accomplishment of your management objectives.

Having been qualified with multifunctional exposure, I believe my candidature will commensurate with the requirements to take over a challenging position in your organization.

Enclosed herewith my CV for your kind reference and evaluation of my qualification.

Respectfully yours,

BERNADETTE 

Applicant
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Bernadette 
Bernadette.366585@2freemail.com

-To work in a responsible and challenging position of a professional organization where I can utilize my professional skills and knowledge for the betterment of the organization and implement better ways and means to achieve the organizational goals and objectives.

· Knowledge of principles and processes for providing customer and personal services.
·  This includes customer needs assessment, meeting quality standards for services, & evaluation of customer satisfaction.

· Knowledgeable of Microsoft Office applications such as Word and Excel.

· Ability to communicate in English clearly and ability to follow oral and written directions.

· Ability to establish and maintain effective working relations with others. 
· Always willing to acquire and develop new skills and knowledge.

Sales Supervisor
Concept: Candelite (Landmark Group)

Oasis Centre, Al quoz Dubai UAE – January 23 2015 up to Present

· Completes store operational requirements by scheduling and assigning employees. Follow up on work results.
· Maintains store staff job results by coaching, counseling, & disciplining employees; Planning, monitoring & appraising job results.

· Achieves financial objectives by preparing an annual budget, scheduling expenditures; analyzing variances, initiating corrective actions.

· Indentifies current & future customer requirements by establishing rapport with potential & actual customers & other persons in the position to understand service requirement.
· Ensure availability of merchandise and services by approving contacts, maintaining inventories.

· Secures merchandise by implanting security system and measures.

· Protects employees and customers by providing a safe & clean environment.

· Maintains the stability and reputation of the store by complying with legal requirements.
Counter Sales Staff / Branch in charge

Kodak Photo magic LLC

October 2012 – November 2014 (Finished Contract)
· Prepare daily cash sales & credit card summary.
· Welcomes customers by greeting them; offering them assistance.

· Directs customers by escorting them to racks and counters; suggesting items.

· Advising customers by providing information on products.

· Helps customer make selections by building customer confidence; offering suggestions and opinions.


Tertiary Education
:

ICCT COLLEGES, CAINTA                                       YEAR: 2003 - 2007


                      
Course: Bs Hotel & Restaurant Management
                        

Citizenship

:
Filipino






Civil Status

:
Single





I hereby certify that all the above information is true and correct according to my knowledge and belief.
Bernadette




      Applicant
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OBJECTIVE :





KNOWLEDGE ,  SKILLS & ABILITIES :





WORK EXPERIENCE :





Educational Background :





Personal Details :









