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SHEHINSHA
SHEHINSHA.366686@2freemail.com  
Nationality
Indian.
Marital Status
Single.
Linguistic  Proficiency
English, Malayalam, Tamil, Hindi.
Hobbies
· Troubleshooting.
· Listening Music.
· Playing Volleyball.
· Surfing Internet.
· Gaming.
· Traveling.
· Socializing.


	OBJECTIVE 
Seek a position to utilize my skill and abilities in the field of information technology that offer professional growth While being resourceful, innovative and flexible.
EDUCATIONAL QUALIFICATION
Qualification
 Institution
  University/
   board
Year of        passing             
Aggregate of
% Marks
B.SC.
Computer Science
Muslim Arts College
Thiruvithancode
ManomaniamSundarnar
University,
Tirunelveli
2014
60.7%
  HSE
N K M  HSS
Danuvachapuram
Kerala State     Board
2011
61.3%
  SSLC
Evans H S
Parassala
Kerala State Board
2009
72.4%
CAREER SUMMARY
Job Role    :  IT Support Engineer
       Company  :  Uni-Arab Engineering and Oil-field Services, Abu Dhabi

      From         :  01/06/2015 to Till Now

· Manning the IT help desk and providing instant solutions to IT issues.
· Proficient with network hardware such as hubs, routers, servers and cabling.
· Microsoft Outlook, Outlook Express configuration, backup and troubleshooting.
· Diagnose and repair internet service. LAN networks, wireless and email failures.
· Configure new and existing network systems and hardware.
· Creating and maintaining accurate database of all pending and resolved IT issues.
· Logging faults and managing response times.
· Provided the Remote desktop support using Team Viewer. 
· Install, configure and maintain software applications, operating systems, administration and network monitoring.
· Administrated Windows servers.
Job Role    :  Technical Support Engineer
       Company  :   RR Donnelley Outsource Pvt. Ltd, India
From          :  10 /05 /2014 to 03 /04 /2015   

Duties
· Being first point of call for all IT issues (voice & non-voice).

· Closed 95% of trouble tickets on the first call without escalation.
· Commended for quickly resolving complex issues including system crashes, network slowdowns, connectivity problems, virus infections and more.
· Provide secondary support for LAN administration.

· Logging faults and managing response times.

· Strong knowledge of support desk software and ticket tracking systems.


	CAREER SUMMARY
·  Ensuring all hardware operates at its optimum level with latest updates and patches.

· Identifying and solving IT problems and logging them into the relevant databases.

· Troubleshooting problems and fix.

Job Role    :  RESIDENT ENGINEER(part time)
 Company  :  Maha Electronics Pvt Ltd, Kerala, India
  From          :  12 /01 /2013 to 20 /07 /2013
· Responsible support for hardware and software

· Monitored and provided Technical support for current customers.
· Provided “Product Training”.

· Coordinating with vendors, suppliers, contractors and sub contractors

SKILLSET
Languages
       :  Visual Basic, Oracle
Operating System    :  Windows Family 
Others                       :  Hardware and Networking

                                     MS Office 
                                  Flash Animation

PROJECTS UNDERTAKEN
Academic Project
              Title: Explanation Based Learn about Tourist Spots in Tamilnadu

TECHNICAL COURSES
· 3 month Basic hardware and networking course from CMS IT Institute.
· 6 month Course in LBS center for Data Entry and Office Automation.
AREA OF INTEREST
· Networking
· Designing
· Managing
EXTRA CURRICULAR  ACTIVITIES
· Participated in inter school District Kabbadi competition.
· Participated in Sports as well as Arts competition conducted by Muslim Arts College 
PERSONAL TRAITS
· Flexible in Nature.
· Innovative.
· Keen to Learn.
· Punctuality.
· Supportive.

	


                                                          Declaration

     I hereby declare that the above mentioned information is correct up to my knowledge and I’ll solely be responsible for any discrepancy found in them
