
	NAME                       :   Naima 
Naima.366761@2freemail.com 
Occupation  :   Cashier  

Nationality    :  Moroccan 
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Driver's license information :

Country of issue :

MOROCCO

 

Date of issue:

21/03/2005

Class or type of license :

B Category 


About Me:

Date of Birth:

29/1O/1983


Languages:

Arab

 

Spanish

French


English


Addresses :

 Fujairah

Education:

2002/20004 :French training in institute in the French language.

2002/2004:senior technician certificate in computer engineering  Lycee Technique Al Idrissi à Agadir 

Skills:

MS Office and Excel Applications, word applications, Power Point  Web, 

Operating system Unix, Windows XP,98,2000

Database SGBD:ORACLE,ACCESS

Programming VB,C,Orienté Object et en C++

algorithm and data structure 
Multimedia: flash, Photoshop 
computer analysis 
communication technique
Hobbies and Interests:

Sport,travel,reading,shoping,dance 


	Competency Summary

Experiences: 

· Computer skills 

· Customer Service- Customer Relationship , and Customer Hospitality 

· Public Relations- 

·  Guest  greeting 

· Billing and cash

· Sales & Marketing –

· Secretarial and Administrative duties

Skills:  
Greeting and escort the guest 
meet the expectations of customers, the suggestion and anticipation to ensure an excellent service, and customer satisfaction.
Team player; eye to details and quality; Enthusiasm with strong and effective communication skills, analytical thinking, problem solving and decision making; strong ability to learn, adopt, improve new responsibilities, initiative and commitment to achieve.

Express excellent Personal Presentation and Grooming Disciplines that will reflect and complement the highest standards of the company.

Career History

Mikyajy :    January 2015

Store manager:

Responsible for ensuring a consistently high standard of presentation in the store a

 Responsible for the daily managing of staff.  

Managing and motivating staff to increase sales 

Analysing store sales figures. 

 Developing, researching and implementing marketing strategies.

 Maintaining accurate records of all pricings, sales, and activity reports. 

 Experience of managing KPIs and performance management.

Able to inspire store staff to keep ahead of the competition. 

Knowledge of working with brands and their guidelines.  

Responding to and comments and resolving customer complaints.  

 Ability to increase profitability through excellent service.

Aksal group ZARA and LA SENZA :                                    October  2009 ,November 2014              
Marrakech  ,Morocco                                                                       
Cashier :


Greet customers 

Advise clients on products

Can provide the best customer service 

Care claims 

Reform refunds and exchange 

Customer loyalty

Prepare merchandise for sale  

Assist in display of merchandise 

Prepare the orders for deliveries

Maintains records of winds   

Reserve items for customers

Establish or discern the price of the products 

Ad items to keyboard or scanner

Determine the total amount required 

Collect amount 

Pack the products

Call the customer for tracking and recovery 

Attract new customers 

Assess the mounts received and reconcile with total sales 

Keep the body and its surroundings in clean condition 

LocAuto :                                                                                                    July 2009 to aout , 2009
Marrakech , Morocco 

Management assistant in the car rental LocAuto :

 Conventional tasks :


The second executive assistant executive officer. She is very independent and has a lot of responsibilities. It provides

processing mail, telephone contacts; 
  management agenda; 
 Grades and personal documentation; 
  travel arrangements and meetings ...

A more important role: 


The scope of action of an executive secretary may cover other activities: 
 assistantship "right arm" of the director of an SME for example; 

  supervision of a team of secretaries; 

 Secretariat staff; 
 Records Management: general services, external communication, monitoring of accounting,       payroll and personnel management ... 


Blackwater security firm ;                                                                      April 2009, jun, 2009
MARRAKECH,MOROCCO

Secretary :

Correspondence management office. 
Preparing presentations on time. 
Management of incoming calls. If necessary, respond to 
customer requests or forward calls to the department heads. 
Take note of the minutes of internal or external meetings. 
Filing documents and update all records. 
Translation of technical documents if necessary 
Between taking administrative routine tasks such as unsupervised 
save files or information about PC and maintain all records 
day. 
Management schedule drivers society courier 
staff and office cleaning 
Reception and transmission of letters of the Company 
Maintain employment records time and vacation all staff. 
Prepare weekly and monthly reports for management

Duty Free Shop at the airport  :                                                         jun, 2009 to march, 2010
MMARRAKECH, MOROCCO

 Seller 

 Greet customers and discuss the type, quality and quantity of the goods or services they want to buy or rent; 
Advise customers on the use and maintenance of the goods they buy or lease and advise on specialized products or services; 
quote prices, establish credit terms and trade allowances, warranties and delivery dates; 
preparing contracts of sale or lease and accept payments by cash, check, credit card or debit; 
assist in the display of goods; 
maintain sales records for inventory; 
use of computerized systems for keeping inventory and ordering inventory. 
vendors - retail may specialize advisor and interior decoration, home entertainment systems, computers and other product lines and services

TRAININGS & SEMINARS

  internship in the Royal Air Morocco to the customer service management (quality assurance, security, tart (2007)
internship in the department ONDA organizational and information system (Dosi) at Mohammed V airport in Casablanca (2006)
internship at the company HOME SOUTH IT to Agadir   (2005)
internship at the company Enali the IT department to Agadir  (2005)
internship in the society SOPSI the IT department to Agadir  (2004)



	 
	


