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CAREER OBJECTIVE: 

To pursue a challenging career where in I can utilize my skills and work in an organization that provides me a congenial work atmosphere and ample growth prospects.  To such an organization I look forward to give in a committed workmanship.

EDUCATIONAL QUALIFICATION:

( SSC (10th):- From Board of Secondary Education, AP in 2006 with First Class

( HSC (12th):- From SSS Intermediate College, Anantapur, in 2008 with Distinction
( Graduation:- B.Com (Computer Application) from K.S.N Degree College under 
    S.K University Anantapur, in 2011 with Distinction
OTHER QUALIFICATION:
  (Knowledge in Computer MS-Excel, MS-Windows, MS-Office and well Conversant with Internet
WORK EXPERIENCE: 
(4.8 Years of experience as Senior Transaction Processing Officer With Mphasis Limited Company, Bangalore, Karnataka
JOB HISTORY: 
2011 – 2017 BPO Senior Transaction Processing Officer – Banking & Insurance
· Work closely with client outsourcer to capture all pertinent information behind the business process including automated systems, insurance policies, decisions support systems, procedures and coordinating requirements with external offices and departments.

· Work with Account Managers in developing the BPO solution prior to presenting to clients for approval.

· With overseas Accenture centers to brief BPO mobilization managers to identify local requirements and gather cost information for correct client billing.
STRENGTHS:
· Able to work at any pressure.

· Ready to accept challenges at all levels in a positive manner.

· Willing to work at any shift.  
· Hardworking and Determinative   
· Good at communicational skills

  Extra Curriculum Activities
· Participated in Caroms at district level and got prizes a couple of times.
·  Participated in school games and got a Best Player award at 9th standard.
PERSONAL  DETAILS          
Nationality


:           Indian 

Sex



:
Female
Marrital Status


:           Married
Language Known

:
English, Hindi, Urdu, Telugu, Kanada
            Hobbies                                   :      
Browsing, playing chess & playing Caroms
Declaration: 

I hereby declare that the information furnished above is true to the best of my knowledge and belief.

Place: Abu Dhabi
            Date:

