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Senior Manager Positive Leadership & Strategy
	-
	Regional Leadership
	-
	Building High Performance Teams

	-
	Business Development
	-
	Marketing Strategies

	-
	Strategic Partnership Ventures
	-
	Corporate Coaching

	-
	Performance Improvement
	-
	Change Management
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Visionary thinker with over 10 years of a professional track record in L&D in the Middle East and UK, overcoming complex business challenges and high -pressure environments to expand corporate’s business and branding. Respected as a motivational leader, positive change advocate, and proponent of loyalty and accountability. Expertise in marketing strategies and business development. Qualified in advanced applications of positive psychology in a commercially and socially viable context.

PROFESSIONAL EEXPERIENCE
The Inspirational Development Group Ltd, London
A management and leadership consultancy with a global footprint. Specialized in designing and delivering high-quality, intensive, individual development progra ms aligned with the organization’s goals that deliver quantifiable business results.
	Senior Manager/Leadership Consultant, Middle East
	2012 –2016


· Developing of the IDG Middle East strategy and recruitment 
· Managed the Business Development function in UAE, Kuwait, Jo rdan, Qatar, Iraq and Saudi 
· Maintained relationships and managed active accounts with clients and acquired new clients 
· Managed and conducted L&D consultancy projects 
· Conducted diagnostic consultancy, creation of competency frameworks and measurement of performance 
· Implemented a holistic approach to complex strategic issues 
Achievements: Demonstrated excellent business development and networking skills resulted in closing contracts with the Her Majesty Queen Rania’s Office. Organised and led on GBP 600k training programs for key staff from the Government of Abu Dhabi. Which resulted in winning an additional GBP 250k contract with the Department of Municipal Affairs - Abu Dhabi. Maintained and expanded the contract with The King Abdullah II Fund for Development over 3 consecutive years with GBP 2.5 m financial results. Including a national youth leadership development programme and a civil servants’ leadership development programme (More than 400 total beneficiaries of the programmes in which I took a key part). Designed, proposed and won novel leadership development programmes for the Institute of Banking Studies in Kuwait and Capital Bank in Jordan, to hone the leadership skills of banking and finance staff with high standards sitting alongside the Harvard Executive Ed ucation programme offered elite financial institutions. Presented and acted as a sponsor of the First Women Conference in the Middle East. Including all Forbes ME Magazine business event.
Independent Business Development Consultancy, Dubai
	Business Development Consultant
	2009 – 2012


· Provided corporate strategy, business development and product commercialization 
· Delivered strategic / tactical marketing consulting 
· Consulted and offered client support 
· Planned and led on development programmes 
Clients:
o The General Secretariat of the Executive Council-UAE o The King Abdullah II Fund for Development-Jordan
o JP Morgan-UAE, Capital Bank-Jordan o Royal Bank of Scotland -UK
o
Shell Middle East
	USAID-funded Amir
	2005 – 2009

	(Achievement of Market-Friendly Initiatives and Results Program )
	


The USAID-funded AMIR project partnered with the private sector to develop and implement new policies and improve institutional environments. The project fostered private sector -led growth by emphasizing trade policy, market access, and customs reforms.
Governance Excellence Specialist
· Capacity-building programmes leader 
· involved in proposal, design, implementation & impact assessment 
· Managed partnerships with local and international funders in the corporate sector and government institutions including Jordan Investment Board, CHF and World Bank. 

	JITAO Jordan Inbound Tour Operators, Amman
	2003 – 2005


PR Specialist & Events Coordinator
· Managed weekly press monitors 
· Analysis of inbound and outbound tourism interventions 
· Facilitated board meetings; prepared executive memos and strategic recommendations 
· Provided leadership in initiating and followin g through on publications, conferences and networking events in collaboration with the Ministry of Tourism. 

EDUCATION
	IE Business School Madrid
	
	
	

	•
	Executive Master Degree, Leadership & Strategy
	2016
	–
	2017

	Petra University Jordan
	
	
	

	•
	BA with honors in Translation, English language & Literature
	1999
	–
	2003


OTHER QUALIFICATIONS:
o
Qualified translator/interpreter and a localization specialist
o
Experienced Co-Active executive coach, from The Coaching Training Inst itute; CTI – USA
o
Member of the International Coaching Federation, ICF
o
MBSAT - Mindfulness Based Strategic Awareness Training, Design Thinking

LANGUAGES
· English: Fluent, written and spoken 
· Arabic: Native 

INTERESTS
Map-Guided Trekking Reading, writing and research
Music, Art and Acting (An Amateur, enjoying the stage lights of school and university theaters)

PERSONAL
DoB: 20/Sep/1981
Status: Divorced
Nationality: Jordanian
Dubai, UAE
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