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CURRICULUM VITAE
NASSUUNA
NASSUUNA.366823@2freemail.com  
PERSONAL DETAILS:
Date of Birth

:  19th Oct, 1986
Gender


:  Female

Marital Status

:  Single

Nationality

:  Uganda
Visa Status

:  VISIT VISA                  
EDUCATIONAL QUALIFICATION:

· From 2007 to 2010 Certificate in customer service, Makerere University School-{Entrepreneur Center, Kampala.}
· Form 2004 to 2006 Uganda Advanced Certificate of Education {U.A.C.E.}

· From 2001 to 2004 Uganda Certificate of Education {U.C.E}
PROFILE:

Detailed oriented, disciplined and resonator professions candidate with excepting skills flexible personality and adaptability to new working environment combined together gives are a foundation for team player        
LANGUAGES KNOWN:

· Excellent: English, Luganda.
WORK EXPERIENCE:
· From January 2015 to April 2016: worked as sales Executive in Dubai,United Arab Emirates under Atelier perfumery in HOUSE OF FRASER{HOF}. Selling products like body perfumes,Bath shower products, Face creams, Hair products.
Duties and responsibilities
· Welcoming customers who enter into our store.

· Assisting customers with selections and questions.

· Introducing our new brands to our customers who enter into our store.

· Checking quantities of goods on display and stock room

· Monitoring inventory in our store.

· Resolving customer complaints.

· Demonstrating product usages to our customers.

· From June, 2013 to June 2014: worked as a Sales Representative {Customer Service}in Male, Maldives in Park Hyatt under{Essence Aqua}.Dealing in fashion Jewellery, souvenirs, ladies fashion, perfumes and gift items.
Duties and Responsibilities:

· Greeting customers to make sure they are welcome to our store.
· Maintain and develop relationship with our existing customers.
· Assisting customers with questions.
· Maintain customer presence
· Being enthusiastic to leave  a smile on customers face for future business.
· From June, 2011  to June, 2013 : worked as a  Sales Representative {Customer Service} in Dubai, United Arab Emirates LASENZA Brand in Dubai Mall under {MASHALEE LIWA TRADING LLC}Dealing in Ladies lingerie, Swim wear, nightwear, under wear..  etc
Duties and Responsibilities: 

· Sales promotion merchants and stocks inventory managements.
· Receive attend and direct Cautioners to various sections in department.
· Assisting orients by suggesting the right products depending on their need. 
· Monitor costume presences to determine focus on sales.
· Resolve customer complaints. 
· From 2009 to 2011: worked as a Customer Service Associate/Supervisor with Lady Charlotte Centenary Park in Kampala, Uganda. Lady Charlotte is a retail company dealing in importation of Classic Fashionable wear and Apparels in Uganda with 3 outlets in Jinja, Entebbe {Uganda} and Malaba {Kenya}
Duties and Responsibilities:

· Greeting customers to make sure they feel welcome to our store.
· Check quantities of goods on display and in stock.
· Gain a clear understanding of customers’ businesses land requirements.
· Maintain and develop relationships with existing customers like tourists and Nationals via telephone calls and emails.
· Negotiate the terms of an agreement and closing sales.
· Record sales and order information and sending copies to the head office.
· From 2007 to 2009: worked as a Sales Associate with Baby Care Center Oasis Mall in Kampala, Uganda. Baby Care Centre a retail company dealing in children’s accessories like Children’s clothes, toys among others.
Duties and Responsibilities:

· Assisting customers with questions and purchasing.

· Demonstrate product usage to customers.

· Ensuring a friendly relationship with our customers through constant interactions.

· Negotiate the terms of an agreement and closing sales.

· Delivery of customers purchases and samples

· Being enthusiastic to leave a smile on the customers’ faces for future business with our shop.

COMPUTER SKILLS:

2 Good knowledge in Ms-Office (Word, Excel, PowerPoint)

3 Internet Browsing & E-mail.
4 Good Typing
5 Team player and adaptable to working in varying and trying circumstances in differing 
environments.
6 Good communicator, interpersonal and organizational skills, public relations and a
visionary ability.
7 Ability to establish and maintain effective working relations with clients, vendors, staff 
and the public.
Hobbies:
swimming, traveling, reading magazines and making friends.
CERIFICATIONS & TRAINING:

· Certificate awarded in best customer Service.
· Uganda Advanced Certificate of Education, 2006
·   Integrity Sales.
· Customer Service, Makerere University School – Entrepreneurship Center, Kampala.
· Uganda certificate of Education,2004
ADDITIONAL EXPERIENCE:

· Volunteering in Africa Renewal Organization – the Child Sponsorship Department.
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