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hospitality INDUSTRY professional

Seeking assignments across the Hospitality Industry

· Dynamic and extremely efficient hospitality professional with almost 5 years of experience in managing the entire operations and functions related to Hotel Industry in national & international environment.

· Hands on experience in the Front Office Department of the hotel with expertise in Standard Operating Procedures, maintaining service standards and handling guest history for personalized service.

· Focused and hard working with strong management and leadership skills and proven ability to motivate professionals to maximize levels of productivity and the ability to work in highly diverse environments with people from varied backgrounds.

· An unwavering commitment to customer service, with the ability to ensure high quality and timely expedition of customer requests, build productive relationships, resolve complex issues and win customer loyalty.

· Innate ability to strike a rapport with people from diverse backgrounds & mind sets and build strong & lasting relationships. 

Professional Experience



· Designation: Front office Supervisor (Reliever Night Manager) in Pullman Dubai Jumeirah Lakes Towers. (2014-2017)
Pullman Dubai Jumeirah lakes Towers hotel and residences (Pre-Opening) – 354 keys

Accor Hotel group (Middle East 5 star)
Welcomer- Receptionist (December 2014 to June 2015)

Front office supervisor (July 2015 till March 2017)
Grand Hyatt Mumbai (Luxury collection) – 547 keys

Hyatt Hotels
Guest Service officer (August 2013 till October 2014)
Holiday Inn Mumbai – 248 keys
Intercontinental Hotel Group

Front office Associate (June 2012-July 2013)
Duties and responsibilities



· Responsible for smooth operation and supervision of all Front Office sub departments such as Front Desk, Concierge, Business Centre ,Executive Club, Valet and Telephone operator during the shift hours, with a strong orientation toward customer service and quality based on the Pullman and Accor Brand Standards and expectations.
· Plan daily operational details for check in’s, check outs, VIP’s and group movement etc. to ensure that the processes are brand compliant and are carried out in a personal & instinctive manner.
· Make sure all rooms are blocked as per the guest preference and booking type, anticipates the sold out situations and plan accordingly.

· Make sure brand standards, checklist, PCI compliance, telephone etiquette and grooming standards are being followed by the employee all the times.
· Routinely checks the billing instructions to ensure that hotel credit policy are adhere all the times.

· Responsible for training, performance development and motivation of Front Desk associates & all team member.
· Anticipates and address guests service needs, handles guest complaints and queries, while offering solutions ensures maximum resolution of guest complaints and create memorable experiences.
· Conduct night audits as Night Manager for Opera PMS and Micros.
· Make sure all complaints and feedback received during the shift are recoded in the guest log and communicated to the leaders and team members.
· Ambassador of Le club Loyalty Program, Ensures that all team members are fully aware about the program, guests are enrolled and explained about the benefits, Monthly and yearly targets are achieved.
· Coordinate activities with other hotel departments in order to facilitate increased levels of communication and guest satisfaction.
· Check and Analyse rebates, discounts, cashier closer, credit card, city ledger transactions of team members.
· Accomplish a set of administrative duties such as shift briefing, performance evaluations, roster, suggesting new ideas, actioning all the emails received during the shift.
Awards and Achivements 



· Nominated and awarded as an employee of the month and supervisor of the quarter.
· Top up-seller and enroller of the month.
· Recognized on trip advisor and other several feedback portals by the guest.
· Certified TWI (Training within the Industry) Trainer by Accor Academy.
· Lobster Ink and TSI (Online Upselling) training courses completed.
academic


Bachelor’s in hospitality and hotel administration
               From Institute of Hotel Management and catering technology (2009-2012), IHM Srinagar
iT skills


Opera PMS, Microsoft office
(Since 2012 till present)
references


 Available upon Request.
OTHER DETAILS


Hobbies & Interests:    Music and Sports.

Date of Birth:
            10th February 1988
Marital Status:            Unmarried.
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