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CURRICULUM VITAE 
Hatem
Hatem.366869@2freemail.com  
PROFESSIONAL STATEMENT  
An experienced IT with more than 19 years including project management, strategic direction, budget preparation, vendor relationships, software development, and planning and operation of Data Centers. 
Specialties:
· IT service management  
· Manage IT Projects from conception and initiation through planning, execution, performance/monitoring, and project close.
· Software Engineering
· ERP solutions (implementation, support)
SKILLS  
	Key Skills

· Project Management

· Team Management

· Budget Management

· Quality Management

· Communication Management

· Risk Management

· IT Service Management

· Work in Multinational Environment


	Technical Skills

· MS Windows 

· MS Office 2016

· MS Project

· Advanced SQL

· IBM/DB2, IBM/OS400, IBM/RPG, IBM/CL

· Software Engineering, C&C++

· Business Object  

	RELEVANT EXPERIENCE  


Trend integrated solutions, Giza, Egypt   
Business analyst & Program Manager, Jan 2011 to Dec 2016
Manage all phases of projects in areas of information technology from conception and initiation through planning, execution, performance/monitoring, and project close., track project/program deliverables and ensure that the project/program meet customer expectations.

Selected Accomplishments:
· Managed the implementation of Toyota Egypt Syncrom system and IBM OS/400 ERP legacy system integration components project.

· Managed Toyota Egypt ERP Account receivable maintenance service project.

· Managed the implementation of SAP and AS400 ERP legacy system data migration and integration project (Extended Warehouse management module)

· Managed Alandalus Pharma outsource service project (6 months contract)

· Managed Eltawfik leasing data archiving project between AS400 and developed java based archiving system

· Managed The National Bank for Development (NBD) Data migration project

· Managed Auto Egypt (Nissan authorized dealer) developed in-house ERP solution project

Hikma pharmaceuticals, Cairo, Egypt   

IT Manager, Nov 2013 to Oct 2014
Accountable for the smooth running of the IT systems within the limits of requirements, specifications, costs and timelines. Managing all related IT projects of the company 

Selected Accomplishments:

· Managed EPCI/Hikma infrastructure implementation project

· Managed SAP project for EPCI/HIKMA, CRM project for EPCI/HIKMA

· Implemented IT service management solution for HIKMA EGYPT   

Egyptian Modern Company for Food Industries (HoneyWell), Cairo, Egypt 
IT Manager, Sep 2009 to Nov 2010
Accountable for the smooth running of the IT systems within the limits of requirements, specifications, costs and timelines. Managing all related IT projects of the company 

Selected Accomplishments:

· Managed Honeywell infrastructure implementation project

· Managed Oracle financial module implementation project

Intercom Enterprise, Cairo, Egypt   

Project Manager, Mar 2008 to Aug 2009
Manage all phases of projects in areas of information technology from conception and initiation through planning, execution, performance/monitoring, and project close., track project/program deliverables and ensure that the project/program meet customer expectations.

Selected Accomplishments:

· Managed United Bank middleware solution implementation project.   

· Managed Dalah elbarka Bank MIDAS to EQUATION Upgrade (Core banking upgrade from MIDAS TO Equation)   

· Managed AIB bank middleware solution implementation.   

· Managed CIB middleware solution upgrade (IBM Broker upgrade).    

· Managed FISAL BANK middleware solution implementation

Eli Lilly Egypt, Cairo, Egypt 
Manufacturing IT Leader, Jan 2005 to Mar 2008

Develop the IT business plan for the manufacturing site, annually. Work as liaison between the business and IT team. Lead all IT related projects in the manufacturing site, Accountable for the smooth running of the IT systems. 

Selected Accomplishments:

· Managed Manufacturing site new extension infrastructure implementation (Passive and Active) project  

· Managed BPCS ERP solution upgrade project.   

· Managed Egypt, China and Japan BPCS harmonization project     

· SAP BPCS integration.   

· Managed Manufacturing site data center upgrade project.   

· Managed IP telephony system implementation.   

· Managed LEADS system for training (SAP add-on system) project.   

· Managed Manufacturing Site Time-attendance system implementation project.

Education

Master of Business Administration (M.B.A.) –Expected 2017- German University of Cairo (GUC), Major Strategic Management & Innovation and Technology Management.    

Master of information system –2011-Arab Academy for Science & Technology and Maritime Transport (ASTMT) Unfinished.   

Post Graduate Diploma in computer science and application – 1999 – Faculty of Science Ain Shams University. 

B.Sc. in Pure mathematics and Computer science – 1996 –Faculty of science Ain Shams University.   

Courses

PMP® PMI institute, License Number 1600590- Validation date April 2013 – April 2019

ITIL® V3 Foundation, Exin- Validation Date May 2013-
CBAP® Preparation Course, CMCS   2015

ITIL SERVICE STRATEGY INTERMEDIATE, Simplilearn  2014
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