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Languages
· English – Excellent in reading, writing & speaking.
Italian





















	Objectives
To seek a challenging position in a progressive and fast-growing organization where I can utilize my knowledge and skills to the fullest, thus contributing to the company’s growth.


Employment Record
WAITRESS FOOD AND BEVERAGES-WESTHOUSE HOTEL NAIROBI KENYA(JUNE 2014-JULY 2016)

                                Duties and Responsibilities
· Greeting and welcoming the guests.
· Advising guests on food and reservations according to menu knowledge. 
· Enhancing service standards and setting lounges tables as per its high standards. 
· Offering quick and efficient service to the guests and taking food orders. 
· Anticipating guest’s needs and giving them excellent services that they deserve in all areas.
· Escorting the guest to the table. 
· Attending to guests complains, queries that may arise.
· Serving administration with written report concerning the guest’s reviews.
· Thanking guests and appreciating their visit. 
· Ensuring that the guests leave satisfied. 


CALL CENTER AGENT(IN BOUND)-ZAIN TELECOMMUNICATION KENYA(MARCH 2012-SEP 2012)

Duties and Responsibilities
· Answering customer/client requests or inquiries.
· Improving customer retention through programs and service provided to the customer.
· Continually maintaining working knowledge of all company products, services and promotions.
· Making recommendations according to customer’s needs on features, accessories, upgrades and rate plans.

SALES REPRESENTATIVE-CHANIA EMPORIUM  KENYA (JAN 2011 – FEB 2012)
Duties and Responsibilities
· Greeting and welcoming customers.			
· Selling products and services to customers.
· Helping customers make the best buying decision.
· Ensuring customer stock supply is constant.
· Promote, advice and enable the customer’s purchase.
· Arrange accordingly based on sex,size and batches all   the shoes and clothes displayed in the selling area.
· Being cheerful and always at my best to serve customers efficiently.


Educational Details

> O level Education:	 2007–2010 GITURU  HIGH SCHOOL, CERTIFICATE IN SECONDARY EDUCATION(KCSE)
				
Professional Education: 2012-2014 KENYA UTALII COLLEGE, CERTIFICATE IN HOUSE KEEPING AND LAUNDRY.

Competencies & Strengths
· Strong inter- personal and communication skills.
· Ability to easily understand new concepts and high adaptability.
· Able to work well under pressure, unsupervised or in a team of multitasking environment and with a courteous, hardworking, maintain confidentiality, client oriented attitude.
· Able to work effectively in a highly collaborative environment with all levels of management and staff.



  Declaration
I hereby declare that all the above-furnished information is true and correct to the best of my knowledge & belief.
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