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Summary
Highly energetic and motivated housekeeping professional with 11 years of extensive housekeeping experience in various well known five star hotels such as Emirates Palace. A proven leader who consistently exceeds in housekeeping management and organizational goals. Expert in provision of housekeeping services in accordance with the procedures and protocols of the establishment.

Objectives

                To look for a job that will commensurate my experiences. To contribute and become a great asset for the success of the organization.

Working Experiences 
1. Housekeeping Manager at Art of Hospitality Building Cleaning Services from 25th April 2015 till dated.
Operation Location: Damac Maison the Vogue / Damac Maison Cour Jardin
Duties and Responsibilities:

· Attending daily morning management meeting and discussing the issues.

· Dealing with the supplier of linen, cleaning material and guest room supplies.
· Controlling supply cost, as well as laundry, maintenance and wages.
· Scheduling staff roaster.
· Overseeing stock, takes budgets and other paper work such as maintenance reports and safety audits.
· Looking after the annual leave of all the housekeeping staff.
· Ensuring lost property is kept safely and returned to its owner.
· Possibly overseeing supervisor and linen room and cleaning supplies staff.
· An awareness of green issue.
· Dealing with the rooms for yearly maintenance with engineering. 
· Make recommendations about improvements to the hotel services.
· Investigate Complaints- receive and act on complaints from hotel guests relating to the state of their rooms or public areas.

· Responsible for fostering team spirit among the housekeepers and directs them toward achieving guest satisfaction.
2. Housekeeping Assistant Manager, Emirates Palace UAE from 1st June 2013 till 24th April 2015
Duties and Responsibilities:

· To monitor the high standard for cleaning service in and outside the hotel premises.
· Carries out all other assignments as requested by the Management.
· To monitor the staffs leave and preparing the leave attendance in advance.
· Keeps the Assistant Executive Housekeeper and the Executive Housekeeper informed about OOO rooms and changes within room status.
· Assists and Follows up purchase orders given by the Executive Housekeeper.
· Liaising with Front Office, Maintenance and other departments as needed.
· Assists with emergency procedures such as evacuation, fire & bomb threats.
· Performs any duty as assigned by the Housekeeping Management team.
3. Housekeeping Admin Assistant, Emirates Palace UAE from 1st May 2008 till 30th May 2013
Duties and Responsibilities:

· To give an administration and secretarial supports to the department.
· Prepares the daily attendance time sheets, weekly schedule and updates monthly payroll.
· Preparing the ADNH / Tetra Gulf daily attendance and monitor the staff’s absences, sick leave and day off.
· Preparing the Minutes of Meeting of walk around and Maintenance for Executive Housekeeper and follow up.
· Monitors, Orders (due to Occupancy forecast) and updates expiry date of the Guest ‘Turn down’ Chocolate.
· Organizing the housekeeping store and Prepares & follow-up the store requisition.
· Carries out all other assignments as requested by the Management.
· To monitor the staffs leave and preparing the leave attendance in advance.
· Filling and updates all internal and external memos.
· Monitors all office supplies.
· To prepare the Missing and Damaged report of any lost items and property in the hotel and follow up.
· To assist the PA Housekeeper to monitor the cleaning equipment and follow with suppliers for servicing.
· Keeps the Assistant Executive Housekeeper and the Executive Housekeeper informed about OOO rooms and changes within room status.
· Assists and Follows up purchase orders given by the Executive Housekeeper.
· Registers and stores all lost & found according to the hotel policy and procedure.
· Liaising with Front Office, Maintenance and other departments as needed.
· Assists with emergency procedures such as evacuation, fire & bomb threats.
· Performs any duty as assigned by the Housekeeping Management team.
4. Housekeeping Ordertaker, Emirates Palacce UAE from 1st Jan. 2008 till 30th April 2008.

Duties and Responsibilities:
· Ensures key control procedures are maintained and make a daily inventory of all room attendant keys at the beginning and end of his/her shift.

· Updates the computer room status given by the Supervisors.

· Keeps the Housekeeping Manager and the Executive Housekeeper informed about OOO rooms and changes within room status.

· Registers and stores all lost & found according to the hotel policy and procedure.

· Prepares all gate passes for issued lost and found items.

· Liaise with front office, maintenance and other departments as needed.

· Monitors the filing system.
· Assists with emergency procedures such as evacuation, fire & bomb threats.
· Performs any duty as assigned by the Housekeeping Management team.
5. Guest Room Attendant, Emirates Palace UAE from 4th Aug. 2007 till 31st Dec. 2007.

Duties and Responsibilities:
· Maintains equipment and guest supplies neatly and in a good condition.

· Ensures that pantries and corridors are kept clean and free of debris at all times.

· Can respond to guest inquiries about hotel facilities and other requests.

· Is aware of VIP and long staying guests.

· Cleans rooms as soon as possible according to the hotels standards and procedures.

· Performs deep cleaning and changing of soft furnishings as required.

· Complies with the Lost & Found policy of the hotel.

· Reports any DND, no service requested rooms etc. to his/her Supervisor.

· Reports any maintenance in rooms, corridors, and back areas and any faulty equipment. 

· Performs turn down service as required.
· Cleaning of guest rooms.

· Make sure all guest belongings are in proper place and clothes are folded properly.

· Make sure to report to the maintenance in the rooms.

· Report to any missing or damage in the rooms.

6. Minibar Attendant, Grand Hyatt Dubai UAE from March 2005 till May 2007.
Duties and Responsibilities:

· Order the minibar item according to the consumption for a week.

· Check the minibar pantries and refill with the items to their par stock.

· Refill the guest room minibar.

· Checks the consumption in the suites and refill them with the consumed item.

· Checks the expiry item in the rooms as well as in the minibar pantry.

· Make sure to transfer the expirng item to the outlets and do the cross charge.

7. Guest Room Attendant, Grand Hyatt Dubai UAE from 4th October 2004  till March 2005.

Duties and Responsibilities:

· Maintains equipment and guest supplies neatly and in a good condition.

· Ensures that pantries and corridors are kept clean and free of debris at all times.

· Can respond to guest inquiries about hotel facilities and other requests.

· Is aware of VIP and long staying guests.

· Cleans rooms as soon as possible according to the hotels standards and procedures.

· Performs deep cleaning and changing of soft furnishings as required.

· Complies with the Lost & Found policy of the hotel.

· Reports any DND, no service requested rooms etc. to his/her Supervisor.

· Reports any maintenance in rooms, corridors, and back areas and any faulty equipment. 

· Performs turn down service as required.

· Cleaning of guest rooms.

· Make sure all guest belongings are in proper place and clothes are folded properly.

· Make sure to report to the maintenance in the rooms.

· Report to any missing or damage in the rooms
8. Academic Qualification

· Completed Intermediate from Public College of Commerce - India
· Completed SLC from Zakiesato Memorial School - India
9 .  Training Attended:
· Cross Exposure in Sales & Marketing in Leisure Section.

· Fire fighting.
· Chemical training from Johnson Diversey.   

· Leadership Training from the training department.
· DNA Training from training department.
· Quality Service Training.
10.    Languages Spoken: English, Hindi and Nepali.
11. Personal Information:

· Birth Date

: 31/10/1981
· Birth Place

: Daudha – 8 Gulmi, Nepal.
· Gender


: Male

· Religion

: Hindu
  

· Citizenship

: Nepali

· Maritial Status

: Married
Reference available upon request.   
