Name
        :  D. SAM 
SAM.367018@2freemail.com 
Degree / Discipline: M.Sc Botany (Plant Biotechnology)      

 
To deliver my duties in a challenging environment where the thirst of knowledge is accomplished thereby the 

best contribution is done to the growth of the company. 
 
Possess comprehensive problem solving abilities, ability to deal with people diplomatically, excellent verbal and written communication skills, willingness to learn and a team facilitator.

	Class

	Name of the Institution
	Board of Study
	Year of PASS
	Marks

	M.Sc Botany
	Madras Christian College

Chennai
	Madras University
	2006
	63%

	B.Sc Botany
	The American College

Madurai
	Madurai kamaraj University
	2004
	53%

	H.Sc
	UC.Hr Sec School

Madurai
	State Board
	2001
	56%


	S.S.L.C
	St. Britto Hr. Sec. School

Madurai
	State Board
	1999
	50%



Operating Systems
:
MS-DOS, Windows 98, XP, Vista, 7

Multimedia Tools
:
Flash, Photoshop
Skilled In 
:
MS excel, MS word, Power Point, MS outlook.

· Marketing Research

· Advertisement

· Customer relationship management

· Promotion and sales
· New Business Development

· Company: Apollo Specialty Hospitals- Madurai.
Tenure: Since 11th Oct 2007 to 31st July 2008
Designation: Secretary
Department: Accident & Emergency Department.
Job Responsibilities: 
· To receive the ambulance calls and co-ordinate with the recue team for send the ambulance within 10 minutes to the accident spot.
· Co-ordinate the patient registration and admission process in Emergency ward.

· To make duty rooster for EARC technicians.

· Prepare billing card, case sheets, assisting in typing and all clerical works regarding to the patients.

· Maintaining the emergency register, MLC register and Ambulance call register to prepare the monthly reports to DMS office.

· To maintain doctors On call list in emergency department.
· To prepare AMA & death summary by typing.

· To make an indent of stationary items, biomedical instruments, records and work sheets from the material department.
· Monitoring the Ambulance equipments twice in a week.
· Company: Hana Medical Supplies LLC- Dubai.
Profile snapshot: HMS in the field of “Laboratory”, “Medical” & "Industrial" supplies.”

Major Authorized Agencies:  Hanna Instruments/USA, Labtech/Korea, Scharlau/Spain, Deltalab/Spain, Witeg/Germany, Haier Medical/PRC, etc
            Tenure: Since 16th Jan 2009 to 30th Apr 2012
Designation: Sales Executive 
Department: Sales & BD
Job Responsibilities: 

· Listening to customer requirements and presenting appropriately to make a sale.
· Maintaining and developing relationships with existing customers in person and via telephone calls, emails and direct visits.
· Cold calling to arrange meetings with potential customers to prospect for new business;

· Responding to incoming email and phone enquiries.

· Generating business from existing accounts and achieving profitability and increased growth with market share analysis.
· Gathering market and customer information
· Analyzing market trends and tracking competitor’s activities and providing valuable inputs.
· Tie-up with financially strong and reliable business associates, resulting in deeper market penetration and reach
· Monitoring marketing activities, implementing effective strategies to maximize sales and accomplish revenue and collection targets. 
· Conducting meeting for setting up sales objective and designing process to ensure smooth working. 

· Representing the organization at trade exhibitions, events and demonstrations;

· Negotiating on price, costs, delivery and specifications with buyers and managers;

· Challenging any objections with a view to getting the customer to buy;

· Advising on forthcoming product developments and discussing special promotions;

· Follow up with suppliers to check the progress of existing orders;

· Checking quantities of goods on display and in stock;

· Recording sales and order information and sending copies to the sales department, or entering into a computer system;

· Reviewing our own sales performance, aiming to meet or exceed targets;

· Gaining a clear understanding of customers' businesses and requirements;

· Making accurate, rapid cost calculations and providing customers with quotations;

· Attending team meeting and sharing best practice with colleagues.

· Participating in Government and private tenders and projects.

· Working in B2B sales and participating in an online business such as Tejari (Supply management software)

· Setting up new labs for any scientific related departments.
· After sales & service. 
· Follow up the credit customers to clear all the pending payments.

· Company: BDH Middle East- Qatar
Profile snapshot: BDH in the field of “Laboratory”, “Medical” & "Industrial" supplies.
              Major Authorized Agencies:  VWR/UK, Vector Biolabs/USA, Sherwood Scientific/UK, Binder/Germany,   Lec Medical/UK, etc.                       
Tenure: Since Jan 2014 to March 2016
Designation: Sales Engineer
Department: Projects & Tendering Division
· Company: Vcare Star Technologies- Dubai
Profile snapshot: Vcare in the field of Scientific Laboratory & Medical supplies.
            Authorized Agencies:  Nil.  (Working with UAE Local partners and BMS products). 

Tenure: Since Dec 2016 to Till Now
Designation: Sales Engineer

Department: Sales


“Tissue culture cum Bioinformatics studies in Multiple Sequence Analysis of Enzyme UDP – GLYCOSYLTRANSFERASE of an important sugar alternate plant STEVIA REBAUDIANA (Bertoni) Bertoni. guided by  Dr. G. Abraham Immanuel Ebenezer and Dr. P. Dayanandan, Dept of Botany, Madras Christian College, Chennai during 2006.

· Participated successfully in the Presentation and training seminar on “Recent trends in Microbial analysis” organized by Scharlab (Spain) on June 22nd 2009 in Dubai, UAE.
· Saudi Medicare 2011, 
16th – 19th may 2011 at Riyadh in Saudi Arabia.

· Hands on training & Marketing course, participated in Scharlab on September 21 & 22nd, 2011 in La Garriga, Barcelona, Spain.
· Participated successfully in the Presentation and training seminar on “Recent trends in food and water analysis” organized by Hana Medical Supplies LLC on Monday 17th Oct-2011 in Dubai, UAE.
· Participated successfully in Arab Health & Arab Lab in Dubai during 2009, 2010, 2011 and 2012.
·  Participated successfully in Hands on Training & Marketing course of  BIOTEK Microplate Instrumentation  on 13 to 16th March 2017 in Le Meridian, Dubai.

· Willing to work in target based environment.

· Effective Leadership Qualities, Communication Skills & Teamwork.

· Confident, Punctual, Hard work, Quick learner
· Leadership, Negotiation, Vendor Relations, Customer Satisfaction, Communication, Interpersonal, Responsible, Computer configuration.

· Playing Cricket
· Listening music.


Date of Birth


: 03.01.1983
Sex




: Male
Marital Status


: Married
      Linguistic Knowledge

: English, Tamil

      Qatar Driving License Validity      : 15/6/2019
       Dubai Driving License 
             : Road test in progress



       I hereby declare that the above given details are true to the best of my knowledge.

                                                      CAREER OBJECTIVE
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