CURRICULUM VITAE OF NGOLE EMMANUEL ETONDE
1. Personal Particulars:

Etonde.
Etonde.367071@2freemail.com 
1.1. Gender:


Male.
1.2. Nationality:


Cameroonian.
1.3. Immigration Status:
General Work Permit (Valid till 2019).
2. Academic and Professional Qualifications:
2.1. Qualification :             
MSc. Computer Science.
Institution:                 
University of the Witwatersrand, South Africa.
Year of Completion:
2014.
Details:


Completed my studies (entirely by research) for a master’s

degree in Computer Science. The research focused on building a system that simulates the health care network in developing countries and tested different scenarios in order to come up with the best possible configuration for optimal use of available health-care resources.
2.2. Qualification :             
BSc. (Hons) Computer Science.
Institution:                 
Walter Sisulu University, South Africa.
Year of Completion: 
2012.
Details:


Acquired knowledge and skills in the following key areas:
· Web engineering: This qualification focused on the web and web technologies and techniques available for building web-based applications. More attention was placed in:
· HTML, XHTML and HTML5.
· Java Scripts.
· PHP5 (in conjunction with MySQL for database application development).
· CSS.
· ASP.NET.
· MVC.
· Web Forms.
· WEB Services.
· AJAX.
· JQuery.
· Enterprise Java: focused on building enterprise based applications using java programming. Sound knowledge of the following:

· Java programming language : J2EE, J2SE.
· Java Servlets.
· Java database connectivity (JDBC).
· Java naming and directory interface (JNDI).
· Java server pages (JSP).
· Java beans (EJBs).
· Java persistence API (JPA).
I also acquired knowledge on building applications that run on a server (Glassfish server or Tomcat server) and provide services to clients that can connect to the server remotely. 
· Data communications and networks: this mainly focused on computer networks and configuration of network routers for local and wide area networks.

· Database and database management: management of databases and database programming using SQL. I am knowledgeable of the following database systems:

· MS SQL Server.
· Oracle (10g and 11g).
· Microsoft Access.
· MySQL.
I am also knowledgeable of the use of the following database features:
· Stored procedures.

· Prepared statements.

· Triggers.

· Views. 
2.3. Qualification:             
BSc. I.T. and Computer Science – Software Engineering 
Institution:                 
University of South Africa (UNISA), South Africa.
 Year of Completion: 
2010.
 Details:


Acquired knowledge and skills in:

· Software development project management.

· Requirement analysis for software development.

· Object oriented programming.

· SCRUM.
· Agile development process and other software development process methodologies.
· Building of web sites and web applications using;

· PHP.
· HTML.
· CSS.
· C# (.NET).
· Building desktop application using the following languages:

· C#
· VB

· Delphi

· Java

· C++

· I acquired some knowledge in assembly language: NASM
I have programming experience in the following:
· PL-SQL.
· T-SQL

2.4. Qualification:            
General Certificate of Education, Advanced Level (GCE. A/L) 
Institution:                 
Baptist High School, Buea, Cameroon.
Year of Completion:

2003.

2.5. Qualification:            
General Certificate of Education, Ordinary Level (GCE. O/L)                        Institution:                 
Baptist High School, Buea, Cameroon.
Year of Completion:
2001.

2.6. Other qualifications and Training/Courses
2.6.1. Award/Outcome:      
International Computer Driving Licence (I.C.D.L.) Certificate      Institution:                 
Networking and Training Systems (N.T.S) Swaziland. 
Details:

This involved training on the uses of a computer and Microsoft’s 

Office Suit. The training focused on the following:
· Concepts of Information Technology.
· Computer management and file management.
· Word processing (Microsoft Word).
· Spread sheets (Microsoft Excel).
· Database (Microsoft Access).
· Presentation (Microsoft PowerPoint).
· Information and Communication (using the internet).

1. Academic Research Work
1.1. Human-Computer Interaction from a Security Perspective 

A mini-dissertation submitted to the Department of Computer Science as partial fulfilment for a Bachelor of Science (BSc) Honours Degree in Computer Sciences at Walter Sisulu University.
This saw the development of an application that is meant to test and rate the strength of passwords used by the staff of the university on the various systems in the institution. This application made use of different key aspects of password security and other theories that govern password security over IT infrastructures to determine and rate the strength of a given password.
1.2. Simulation and visualization of large-scale distributed health system infrastructure of developing countries
The study focused on the health system in developing countries. The research saw me build a simulation of a network of health care facilities using omnet++, an open source simulation package that is based on c++ programming language. The purpose of this study was to test different scenarios of patient “routing” in order to come up with the best possible configuration for optimal use of available resources.
2. Seminars/Conferences/Talks

2.1. Team building training: A Complete Strategy for Creating Customer Loyalty.
This training focused on various ways of keeping a client loyal to your business. Much emphasis was made on keeping the client happy with the service they get from you and making them come back for more. 

Organizer(s):


AdvanceNet.

Speaker(s):


Aki Kalliatakis,

Date:



13th April, 2016.

2.2. Team building training: Magic of Customer Service.
From this, I learnt how to manage and attend to customer queries. This gave me a chance to improve my skills and abilities to better manage company clients: be it over the phone, email, or even through face-to-face communication. I also learnt various ways of managing client expectations and my ability to truly assist the client. I learnt how to maintain a positive feeling in the mind of the client in the midst of a challenge. I got to improve my communication skills in terms of the choice of words to use and the tone of my speech towards clients.
Organizer(s):


AdvanceNet.

Speaker(s):


Adele Du Rand.

Date:



2nd March, 2016.

2.3. Team building training: 5 greatest threats facing companies today and what can you do to protect yourself and your team.
Seminar focused on how to collaborate with colleagues in a business environment, customer management, and even self-management, all in the aim of bringing success to a business/company. 

Organizer(s):


AdvanceNet.

Speaker(s):


Tony Dovale.

Date:



13th March, 2013.

3. Employment History:
3.1. Job title:


Senior Software Developer.
Institution/Organization:
Praxis Computing - 
Employment period:
June, 2013 – present date, 
Job description:
Development of new systems and maintenance of existing systems.  
· I am involved in the development new systems,

· Upgrade of existing system to incorporate new features into existing system according to client’s requirements and trends in technological advances. 
· I am also responsible for carrying out research on ways of improving existing applications, incorporating my findings in the development of new applications and also in existing systems.
· One of my other responsibilities is to provide support (helpdesk) to users of the various applications I support: this is done through client visits, telephone calls, remote assistance. I also get to create/update user manuals for new and existing systems.
· I also get to attend meetings with clients to do presentations, application demos, and also carry out requirement analysis on projects to be done.
This position has seen me build systems that are used nationwide for clients like the South African Qualifications Authority (SAQA), Council on Higher Education (CHE), and the Department of Higher Education and Training (DHET). 
Programming skills:
C#, ASP.NET, VB.NET, MS SQL, SQL Server, Stored Procedures, HTML5, CSS, Java, JavaScript, Ajax, Windows Forms, WPF, MySQL, MVC, SCRUM, Requirement Analysis, UML, Data Security, Data Encryption.
3.2. Job title:


Developer  
Institution/Organization:
Webscape Internet Engineers - 
Employment period:
December, 2012 – June, 2013
Job description:
Team player among a team of developers where I; 
· Developed web sites and other online solution for clients.

· Maintained online content for existing clients.

· Implemented SEO on client’s online content.

· Manage online presence in social media.

· Attended meetings with new and existing clients with regards to their business needs. 
This job gave me a chance to work with clients like the Johannesburg Stock Exchange (JSE), South African Institute of Professional Accountants (SAIPA), City Life Church, Standard Bank, just to name a few. 

Programming skills:
C#, ASP.NET, VB.NET, MS SQL, Stored Procedures, SQL Server, HTML5, CSS, Java, JavaScript, Ajax, Windows Forms, WPF, MySQL, MVC, SCRUM, Requirement Analysis, UML, Data Security, Site security.
3.3. Job title:


Web Master – freelance work.
Institution/Organization:
African Clay and Clay Mineral Research Group – (ACCMRG) – 
 (suspended)   

Employment period: 
March, 2010 – December, 2015.
Job description:

I was responsible for;
· Managing the web presence for this research group.
· SEO for their web site. 
Programming skills:
CSS, JavaScript, MySQL, SCRUM, Requirement Analysis, UML, Data Security, WordPress, PHP, Site security, SEO.

3.4. Job title:


Web Designer/Software Developer.
Institution/Organization:
Freelancer.
Employment period: 
February, 2010 – Date.
 Job description:          
I take on projects to build web sites and other web applications, (including e-commerce platforms) for businesses that wanted to market their products online. This role has seen me build software solutions for clients (store owners, car wash owners, laboratories stock managers, online course providers, just to name a few) to improve their business processes.
Programming skills:
WordPress, PHP, C#, HTML, ASP.NET, VB.NET, MS SQL, SQL Server, HTML5, CSS, SEO, Java, JavaScript, Ajax, Windows Forms, WPF, MySQL, MVC, SCRUM, Requirement Analysis, UML, Data Security, Site security, Data Encryption.

3.5. Job title:


Postgraduate Student Assistant. 
Institution/Organization:
Walter Sisulu University, South Africa.
Employment period: 
February, 2011 – November, 2011.
 Job description:

Executed developmental projects such as: 
· Guestbook application.
· Television program guide application (using PHP and MySQL)

· Blog application (using PHP)
· Web services (using C# and PHP)

· Assisted undergraduate students in C#, C++, HTML, CSS, XML, C++, XHTML, and Java programming languages.
Programming skills:
XML, PHP, Web Services, CSS, JavaScript, JSP, Java.

3.6. Job title:


Web Programmer – intern.
Institution/Organization:
Mansheb Web Designers, Swaziland – 

Employment period: 
2008 – 2010.
Job description:
Web designer and PHP programmer. Undertook programming 
tasks in C#, building web sites and web application using Microsoft Visual Studio (.NET framework).
Programming skills:
HTML, PHP, C#, ASP.NET, VB6, VB.NET, MS SQL, SQL Server, CSS, JavaScript, Windows Forms, MySQL, Pascal.

4. Online Portfolio
I have had the opportunity of building software, web applications, and web sites for clients who have contacted me in my capacity as a freelance developer. Here is a list of projects I have built for my clients to their satisfaction: 

4.1. Completed Web projects
i. http://www.africalandgrabs.co.za/Ebooks/Conference_Declaration/ 
ii. http://gravitazzacecd.com/ 
iii. http://afriklingo.co.za/ 
iv. http://www.africalandgrabs.co.za/  
v. http://www.dynamicladyz.co.za/ 
4.2. Desktop projects
i.) Project management tracking software.

ii.) PC usage tracking software - Timesheet logging system.
iii.) Property rental system.
iv.) Stock management system.

v.) Recruitment management system.
5. Others:
5.1. Personal Skills Development
· Currently preparing to take C# Certification Exam (70-483).
· HTML5 and PHP5.
· Search Engine Optimization (SEO). 
5.2. Software suits and platforms – I am familiar with the following tools:
· Adobe Dreamweaver CS5.
· Adobe Photoshop CS5.
· NetBeans.
· Ecommerce platforms.
· Visual studio 2010 – 2017.
· MS SQL Server.
· CPanel management.
· Aurora 3D animation maker.
· Xara 3D maker – creation of 3D text animations.
· SWiSHmax – flash animation suit.
· Wordpress (ability to setup and customise).
· Apache Server.
5.3. Personal traits

-  Open minded; acknowledges mistakes and takes responsibility 
                                                     for actions. 
· I take to instructions and respect the hierarchy of command in any team structure.
· Team player; very willing to work with fellow colleagues to meet company goals and objectives within specified deadlines.
· Self-motivated and self-driven in every task.
· Very passionate about my work - software development.
· Ability to work effectively under pressure and within tight deadlines. 
· Willing to take on challenges, especially where my skills get to be tested, I see challenges as a vital part in the learning process.
· Meeting deadlines is my priority.
· I have a good work ethic.
· I have good communication skills, both written and spoken.
· I like learning new techniques from experienced developers.
I, NGOLE EMMANUEL ETONDE, confirm that all the information provided on this document is true and correct to the best of my knowledge. 

I.T. SKILLS MATRIX
	PROGRAMMING LANGUAGES

	
	C#
	Java
	C++
	Delphi
	SQL
	VB.Net

	DEVELOPMENT
	· 
	· 
	· 
	· 
	· 
	· 

	MAINTENANCE
	· 
	· 
	· 
	· 
	· 
	· 

	ONLINE
	· 
	· 
	
	
	· 
	· 

	ANALYSIS
	· 
	· 
	· 
	· 
	· 
	· 

	DESIGN
	· 
	· 
	· 
	· 
	· 
	· 

	YEARS EXP.
	6
	4
	3
	2
	5
	5

	LAST USED
	2017
	2017
	2013
	2012
	2017
	2017

	PROGRAMMING LANGUAGES INTERNET

	
	MVC
	Java Script
	HTML
	ASP.net
	PHP
	CSS

	DEVELOPMENT
	· 
	· 
	· 
	· 
	· 
	· 

	MAINTENANCE
	· 
	· 
	· 
	· 
	· 
	· 

	ONLINE
	· 
	· 
	· 
	· 
	· 
	· 

	ANALYSIS
	· 
	· 
	· 
	· 
	· 
	· 

	DESIGN
	· 
	· 
	· 
	· 
	· 
	· 

	YEARS EXP.
	4
	5
	7
	6
	5
	7

	LAST USED
	2015
	2017
	2017
	2017
	2015
	2017

	DATABASES

	
	Access
	Oracle
	MySQL
	MS SQL
	SQL Server Compact
	

	ADMINISTRATION
	· 
	· 
	· 
	· 
	· 
	

	DEVELOPMENT
	· 
	· 
	· 
	· 
	· 
	

	DESIGN
	· 
	· 
	· 
	· 
	· 
	

	YEARS EXP.
	5
	3
	7
	6
	2
	

	LAST USED
	2017
	2014
	2017
	2017
	2017
	

	DATAWAREHOUSING

	
	Data modelling
	
	
	
	
	

	USE
	· 
	
	
	
	
	

	DESIGN
	· 
	
	
	
	
	

	ANALYSIS
	· 
	
	
	
	
	

	DEVELOPMENT
	· 
	
	
	
	
	

	IMPLEMENTATION
	
	
	
	
	
	

	YEARS EXP.
	3
	
	
	
	
	

	LAST USED
	2017
	
	
	
	
	

	OPERATING SYSTEMS

	
	Windows 98
	Windows XP
	Linux
	Windows 7
	Windows 8
	Windows 10

	USE
	· 
	· 
	· 
	· 
	· 
	· 

	INSTALLATION
	· 
	· 
	· 
	· 
	· 
	· 

	ADMINISTRATION
	· 
	· 
	· 
	· 
	· 
	· 

	CONFIGURATION
	· 
	· 
	· 
	· 
	· 
	· 

	SCRIPTING
	
	
	
	
	
	

	YEARS EXP.
	2
	7
	2
	5
	3
	2

	LAST USED
	2010
	2017
	2015
	2017
	2017
	2017

	SOFTWARE PACKAGE

	
	MS Office Suite
	Visual Studio 2010
	Visual Studio 2015
	Visual Studio 2017
	Dreamweaver
	Netbeans IDE

	USE
	· 
	· 
	· 
	· 
	· 
	· 

	INSTALLATION
	· 
	· 
	· 
	· 
	· 
	· 

	TRAIN
	· 
	· 
	· 
	· 
	· 
	

	SUPPORT
	· 
	
	
	
	
	

	CONFIGURATION
	· 
	· 
	· 
	· 
	· 
	· 

	YEARS EXP.
	9
	6
	2
	2 months
	6
	4

	LAST USED
	2017
	2017
	2017
	2017
	2017
	2017

	OPEN SOURCE APPLICATIONS

	
	Wordpress
	OMNET++
	
	
	
	

	CONFIGURATION
	· 
	· 
	
	
	
	

	DEVELOPMENT
	· 
	
	
	
	
	

	DOCUMENTATION
	
	
	
	
	
	

	IMPLEMENTATION
	· 
	· 
	
	
	
	

	TRAIN
	· 
	
	
	
	
	

	SUPPORT
	· 
	
	
	
	
	

	YEARS EXP.
	5
	1
	
	
	
	

	LAST USED
	2017
	2014
	
	
	
	

	METHODOLOGIES / CASE TOOLS

	
	UML
	Activity Diagram
	Flow Diagram
	
	
	

	YEARS EXP.
	4
	4
	4
	
	
	

	LAST USED
	2017
	2017
	2017
	
	
	

	SOFTWARE DESIGN METHODOLOGIES

	
	Agile Software Development


	Rapid Application Development
	SCRUM
	Waterfall


	
	

	YEARS EXP.
	3
	2
	3
	3
	
	

	LAST USED
	2017
	2016
	2017
	2016
	
	


