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To join a progressive organization that has the need for an aggressive and experienced candidate and offers opportunities for future advancement.  
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Marital Status:  Single

Nationality:       Pakistani 
VISA:                Visit Visa
Gender:             Female
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UNIVERSITY OF KARACHI                                                             

As a Private Candidate (B. Com)      

 As a Private Candidate from Karachi board



             

Certificate: Intermediate (COMMERCE) 

Malir Govt Girls Secondary School Karachi                  

              

Certificate: Matriculation 

	Professional Skills 


Arena Multimedia

Graphic and Web Designing Professional Diploma

· Graphic Designing
· Web Designing 
	 Work Experience [image: image5.jpg]


 


FREELANCER                                                                                Nov 2016 till Now

Working as a freelancer Graphic and Web designer
MEEZAN BANK                                                                              Aug 2014 till Dec 2014                                                                                  
Worked in Meezan Bank as a (CRO)                                                            

PTCL PVT. (ltd).                                                                             July 2011 till April 2014
Worked in Ptcl Pvt. Ltd. Outbound as a Tele sales Coordinator    

NEXT GENERATION GROUP                                                       April 2010 till June 2011
Worked in Next Generation Group as a Public Relation Officer  
PIZZA HUT                                                                                     May 2008 till March 2010
Worked in PIZZA HUT (DSC) as a Team Leader for Millennium Software  
Worked in PIZZA HUT (DSC) as a CSR for Millennium Software  
JOB RESPONSIBILITIES 
· Co-ordination with other departments to resolve issues with in the department (IT Department & Admin Department).

· Resolving complaints of the customer by interacting with the relevant departments to get instant solution with the assistance of (Consumer Ops and Service & Quality Department)

· Conversing with all sorts of customer pertaining to their products availing with Pizza Hut, PTCL& Meezan Bank and ensuring that “Customer Satisfaction” is guaranteed.

· Assisting colleagues and the department to help achieve short-term goals & utmost objectives of Pizza Hut, Next Generation Group & Meezan Bank.
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· English

· Urdu
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· Microsoft Windows.

· Ms Office. 

· Ability to learn and work on any kind of company’s internal software.

	Working Skills 


· Ability to work independently as well as part of a team.

· Ability to work under pressure.

· Proactive & highly self motivated.

· Handle all type of trouble shooting.

· Problem solving 

· Negotiation and persuasion 

· Communication 

· Commercial awareness (or business acumen)
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· Dynamic, an individual with a quest for knowledge and growth.

· I’m accustomed to a fast – paced environment 

· I have a strong work ethic 

· Problem solver 

· Team player
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· Will be furnished upon request.

