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Areas of Expertise 

. IT Sales

.Retail Sales
Strengths
. Hardworking, Optimistic, Positive Approach.

. Punctuality on Work & Well User of Time.

. Technical Skill / Knowledge of Computer.

. High Degree of Honesty and Dedication.

. Patience and Perseverance
Education 

High School   2006 

Jivan Bharti School - Vadodara, Gujarat 390018 - India
 S.S.C, 42% Grade Point Average

Diploma   2006 -2008 

National Education Management - Vadodara, Gujarat 390021 – India

Diploma in Business Administration (Distance Learning), 68% Grade Point Average
Specialization: INFORMATION TECHNOLOGY

Certification Course    2006 -2007 

TECHNO LAB - Vadodara, Gujarat, India

Computer Hardware & Network Administration, 78% Grade Point Average

	Indoor Sales / System Administrator  /  Computer Hardware Network Engineer / Admin Executive / Techno Sales
9+ YEARS 
PROFILE HIGHLIGHTS 
· Dynamic professional with experience in IT sales
· Multi tasking individual
· Retail Sales 
· Admin works
Work Experience

Compunics  Technologies LLC
Sales Executive

Working Since – Feb’ 14
Responsibilities: 
· NAS Drive
· Retail Sales

· Maintaining existing customer
· Responding to customer enquiries via Email and phone calls            
· CCTV Sales
Transpower Technologies Pvt. Ltd.
System Administrator
Feb’ 13 – Dec’ 13

Responsibilities: 
· Maintaining existing local network, Active Directory, Windows Server 2003 R2 Administration,            

· T.FAT (erp), Black Box Mail Server and troubleshoot hardware of around 80 computers, 4 Server. 

· CCTV installation and maintenance
· Handling goods Inventory Purchase

· Responsible to supervise Loading & Unloading all materials 
· Raising bills 

SIS India
System Administrator

23 Aug’10 – 20 Aug’12

Pace Computer Consultants Pvt. Ltd

Resident Engineer

12 April’09 – 20 Aug’10

Xenitis Infotech Pvt. Ltd

 Service Engineer   

19Feb’07 – 31 Mar’09 




	Key  Areas: IT management ~ Hardware management ~  Network management 
· Handling Computer Hardware & Networking Problems

· Installing Windows server 2003 and window 2008 Professional.
· Configuring and managing IIS server
· Configuring and managing local user and group accounts

· Installing Configuring and managing devices
· CCTV installation and maintenance
· Installing Devices and drivers.

· Install and Configure printers.

· Disabling and Enabling user accounts

· Managing Remote desktop server

· Installing DNS Server

· Installing Internet Information Services.

· Installing Cabling.

· Testing and Troubleshooting Networks.

· Handled Microsoft outlook , outlook express

· Doing troubleshooting & installed hardware device & network device in xp / 2003/2008 server.

· Troubleshooting of different Projects connectivity issues and LAN failures.

· Handling all System and network related calls working with remote desktop client

COMPUTER PROFICIENCY 

· Ms Office, Windows Operating System, Installation Software 

· System Recoveries, analyst, Software installation, 

· Internet & E-mail Applications 

· Hardware installation, recoveries, networking 

· Computer Hardware Components Installations, 

· TallY ERP 9 

PERSONAL INFORMATION 

· Date of Birth: Oct 07, 1986

· Fluent in English, Hindi, Gujarati
· Visa Status : Employment Visa
References can be furnished on request
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