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AREAS OF EXPERTISE
Building connections
Multitasking
Attention to detail
Technical and language skills
Flexibility
PROFESSIONAL
Fluency in English
Able to work effectively
Microsoft Office
Customer Service
Work well under pressure
PERSONAL SKILLS
Communication Skills
Target Oriented
Analytical Mind
Customer Facing Skills
Organized
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RAYMART 
RAYMART.367119@2freemail.com
 
 
PERSONAL SUMMARY
A 
well-organized, disciplined and 
dependable hotel and restaurant management graduate
 with 
excellent 
customer service experience, including the ability to communicate politely and clearly to customers.
Possessing enthusiasm, drive
n
 and a positive attitude required to 
for the success of the company.
 
Easy going by nature and able to get along with colleagues
.
WORK EXPERIENCE
S
Accuro Specialist Support Services LLC
Waite
r
September 2016 – Present
Hotel Elizabeth-Fersal Baguio
Waiter
June 2015 – August 2016
Gloria Maris Restaurant (Dimsum Kitchen)
Waiter
May 2014 – April 2015
Golden Ties and Food Resources Inc.
Service Crew
December 2011 – August
 2012
Responsible in 
welcoming guests, offer menus, taking orders and relay to kitchen in an accurate manner, deliver orders, explain how menu items are prepared when requested and provide customer with information on daily specials.
 
Serve welcome drinks, cleared and cleaned tables, assist in washing dishes when required.
ACADEMIC QUALIFICATION
Bachelor of Science in 
Hotel and Restaurant Management
2009-2014
Colegio de Dagupan
Dagupan City, Pangasinan, Philippines
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