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Masood
Masood.367142
Bachelor Of Commerce

Objective 

An extrovert, result oriented and self motivated completer of tasks with a can do approach to working, which does whatever it takes to get the job done. I am very experienced in managing work in a team and have a track record of achieving highest possible results. In addition to this I have a reputation for setting high standards for myself and my team. Right now I am looking to join a company that helps those employees who have a desire to be the best, where the harder you work the greater your rewards. 
Key Skills
· Good communication and planning skills.
· Always willing to help out work colleagues.
· Able to quickly identify problems, ability to manage through others.
· Quick learner having flexible personality people oriented, work well as an individual and best in      team, require little supervision. 

· Team management and leadership skills.

· Customer satisfaction 

· Computer skills, Email and internet browsing.

Career Experience 

Sale & Marketing Executive

Dec 2015 to Mar 2017

Rawal Enclave 

Islamabad Pakistan
· Listening to requirements and describing products features which fit customers need with existing and new customers
· Negotiating, maintaining and developing relationship with existing and new customers via calls and mail.
· Issuing allotment letters, payments schedules and site visit with customer.

· Keep an eye on competitors, financing facilities and mortgages.

· Preparing initial documents for walk-in customers and verifying documents and chaques received at the time of booking

Marketing Executive

Sep 2013 to Nov 2015

Hussain & Co

· Cold calling and responding to incoming calls, Emails and phone inquires with existing and new clients onshore and off shore.

· Describing product offers which fit to customers need.

· Keeping update clients about conducting interviews and tests for manpower.

· Conducted Interviews for overseas jobs.

· Receiving delegations from Airport and organizing hotels, restaurants and test venues for them.

· Prepared paper work and legal requirements for selected candidates.
Floor Assistant

May 2011 to Aug 2013

Chocolate Pastry Shop and Restaurant
· Assist, responsible for business growth of restaurant and analyze profitability
· Organizing promotional events and discounts.
· Preparing daily, weekly and monthly report for hygiene, staff controls, food standards and sales.

· Plan and coordinate menus.

· Recruit, train, manage and motivate staff.

· Responding on customers feedbacks.
Achievements 

· Best sales executive for May 2016 by achieving highest sales with Rawal Enclave Islamabad.
· Best Customer service certificate for the year 2016 with Rawal Enclave Islamabad.

· Consistently achieved a higher level of customer satisfaction by exhibiting a positive attitude, being honest and building trust by ensuring commitments.
· Represented the firm to improve and develop business relationships, cordially in addition to constant follow-upon their feedback.

Languages
English, Urdu, Punjabi
Personal Details
Date of Birth     :        09-Mar-1990

Nationality
   :
Pakistani

Marital Status
   :
Single

Religion
   :
Islam
Visa Status         :        Visit
References
Will be provided on demand
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