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Career Profile
An effective, natural communicator with excellent interpersonal skills developed with a customer-focused industry. Dynamic and active with an independent disposition to resolve issues under extreme pressure whilst ensuring complete customer satisfaction and team efforts. Demonstrated exceptional decision-making and problem-solving abilities, highly professional and an efficient planner.
Employment History

PALM FIBRE EVENT MGMT COMPANY                                                                                                                                                                      SRINAGAR, J&K.
(FROM AUG 2015 – JAN 2017)
AS MARKETING & P. R MANAGER
Responsible for all key strategies, initiatives , activities to promote business by monitoring customers likes and dislikes, oversee all productivity of events , projects and analyze marketing plans.
     JOB DESCRIPTION:
· Manage the productivity of projects and marketing plans.
· Analyze current market conditions and competitor information.

· Monitor customer likes and dislikes

· Track competitor activity by being up to date with market changes and marketing mix used by competitors.
               E>City General Trading LLC Dubai, United Arab Emirates    
                                              Jan’10 – May’15

                               Senior Store Supervisor (The Dubai Mall)
JOB DESCRIPTION:

· Preparation of Daily/Monthly reports of store, weekly re orders to maintain the stock. 

· Daily Opening and closing procedure, sales reports, cashier responsibilities and handling customer service in the store.

· Handle transfers of stocks and conduct regular inspections of stocks in the warehouse.

· Take care of the warehouse and ensure proper stocking space as per the availability of the goods and use SAP system to identify stock whereabouts.

· Manage store operations; ensure optimum inventory levels to achieve maximum cost savings without hampering the inventory process and undertaking reconciliation as per the inventory control targets. 

· Responsible for in coming, out-going stock under through correct procedures, to prevent leakage. 

· Supervision of home delivery and customer service 

· Slow moving/obsolete Review Liquidation-stock return action with the help of buying team.

· To check  stock movement on daily/monthly basis for all high value items 

· Maintaining margin in all the products as per commercial margin target.

· Management of stock receiving and exiting procedure i.e. making GRN, stock transfer, stock returns to supplier per the contract signed between the company and vendor.

· Making weekly schedule to ensure availability of staff in all 3 shifts

                                    NIIT Residency Centre SGR
                                            June’07 – SEP’09                                                                                                                                                                                                                    
                                      Relationship Manager
JOB DESCRIPTION:
· Initiate marketing strategies and coordinate actions to influence the market.

· Maintain the business development databases.

· Understand student needs and guide them to the correct course. 

· Build and maintain excellent relationships with schools and colleges. 

· Attend meetings and presentations at schools and colleges.
ACADEMIC CREDENTIALS
· Graduation from Kashmir University

· 12TH FROM J&K BOSE IN 2005
· 10TH FROM J&K  BOSE  in 2003
Computer Proficiencies 

2004 – 2007
Advance Diploma in Computer Application from NIIT, Srinagar, India
Trainings Attended

· Product and Sales Training Apple

· Sales and Customer Service Training Al-Batha 
Career Achievements 

· June 2012 Star of the month 120% target achievement.

· Jan 2011 Star of the month 116% target achievement.

· Feb 2011 Star of the month 120% target achievement.

· April 2011 Star of the month 120% target achievement. 

· Commendable Team Support during Gitex 2010.

· Commendable Team Support during Gitex 2012.

· Managing Staff of 32 Sales Executives along with Brand promoters.

· Have conducted several on and off floor trainings to ensure staff has complete product knowledge and sales skills to close deals on their own.
· Supervised 2 major Store openings in The Dubai Mall and Merdif City Centre.

Key Skills 
· Achieve the sales target by using advanced sales techniques and product knowledge Focus on selling and up selling.

·  Build and maintain guest experience standards in order to build strong loyalty Communicate with customers to assess and satisfy their needs, and meet or exceed                                                                                                their expectations.
· Maintain high standards of Visual Merchandising housekeeping in term of cleanness, display and stock rotation Implement all merchandising as per the brand’s visual merchandising guidelines Cleaning, prepare stock in hand, participate in inventories. 
Personal Attributes
· Enthusiastic, versatile, problem solver, juggles multiple tasks, responds creatively and quickly with conventional or unconventional solutions.

· Persuasive and persistent communications skills.

· Customer Centric Approach with good listening skills.

· Proven track record of exceeding customer expectations.

· Comfortable in a fast paced, performance oriented environment.

Personal Details

January 21, 1987        |            Indian              |           Single                

Driving License

 under Process.
Languages Known

English, Urdu and Hindi, can understand Arabic customers.
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