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MARIA
MARIA.367390@2freemail.com  
OBJECTIVE:
To demonstrate my flexible knowledge and potentials in company that provides different job opportunities that especially related to sales and customer service.

WORK EXPERIENCES:

Department Supervisor (Department Store)

December 13, 2013 – September 30, 2016
Salam Studio & Stores LLC

Abu Dhabi Mall Abu Dhabi, UAE

SUMMARY: 

Familiarized to all showroom departments and company business in high-end brands in Fashion (MW, LW & CW) and specialized in Perfume, Cosmetics and Skin care.

Brand Names:

ARMANI JEANS - D&G - HUGO BOSS - PAUL & SHARK- G.F FERRE- ESCADA-

JUST CAVALL- LOVE MOSCHINO- ARMANI COLLEZION- CORNELIAN- EA7- DIESEL, CLASS ROBERTO CAVALLI ETC.

PERFUME & COSMETICS:

CAROLINA HERRERA, HUGO BOSS, CALVIN KLEIN, DAVID OFF, LACOSTE, VERSACE, MOSCHINO, BVLGARI, BURBERRY, MONTBLANC, KENZO, BANANA REPUBLIC, ST. DUPONT, LANVIN, VICTOR & ROLF, RALPH LAUREN, GIORGIO ARMANI, EMPORIO ARMANI, TOMFORD, HERMES, DKNY, PRADA, TOMMY HILFIGER, POLICE, ROBERTO CAVALLI, LANCOME, YSL, CLINIQUE, ESTEE LAUDER, NATURA BISSE ETC..
    Duties and Responsibilites:
· Preparing monthly staff schedule.
· Summarizing weekly feedback and submit to the manager.

· Provide monthly survey for other shop competitors.

· Weekly checking of stocks expiration and damage.

· Providing exceptional and offer high levels customer service.

· Assisting and advising customers in all aspects of beauty and fragrance.

· Applying marketing and sales policy of the company.

· Daily reporting, meeting customer needs and satisfaction.

· Achieving sales targets, maintaining and replenishing stock.

· General upkeep of the cleanliness and presentation of the store.
· Demonstrate excellent communication and interpersonal skills.

· Demonstrate a hard working attitude.

· Able to work as a team player.

· Demonstrate proven sales experience.

· Responsible for doing inventory, pricing, placing orders and following up to the suppliers.

· Work flexible hours and days in excellent health as elements of the job are physically demanding.

Beauty and Fragrance Advisor 

July 08, 2005-August 30, 2013

Guerlain Cosmetics
Salam Studio and Stores - Doha Qatar                       


                                                                    

Duties and Responsibilites:

· Consistently achieved monthly sales target as set and agreed by the management.

· Actively involved in the implementation of different sales promotions and products merchandising activities.

· Developed close and personal relationship with clients to ensure customers loyalty and retention.

· Ensured the highest levels of customer service and satisfaction at all time.
Beauty Advisor / KANEBO

June 2001 – June 2005

Kanifel globe @ Corporation

Duties and Responsibilites:

· Participated in extensive beauty training regarding skin care, treatment, fragrances and other beauty products.                                                                                                                                                       

· Assisted clients and customers in choosing makeup and skin care products. 

· Built client relationship by providing excellent customer service. 

· Advised clients on proper skin care and skin care product that suits them.

· Ensured customer satisfaction to generate sales.

EDUCATION:
1998 – 2000

COMPUTER SCIENCE AND TECHNOLOGY







AMA COMPUTER COLLEGE


        Under graduate

SEMINARS ATTENDED:
· Manager & Supervisor coaching training 5 May 2015 Salam Al Qouz.

· Supervisor skills training 15 December 2014 Salam Al Qouz.

· Microsoft Excel Module 2 Training 15 – 16 April 2014 Salam Abudhabi.

· Basic Microsoft Excel Training 15 – 16 January 2014 Salam Abudhabi.

· Salam Customer Service training 20 December 2013 Salam Al Quoz.

· Guerlain fall collection training 19 august 2013 salam plaza. 
· Guerlain proper grooming 10 june 2013 salam plaza.        
· Guerlain terracotta summer collection 4 march 2013 salam laza
· Guerlain spring collection 13 january 2013 salam plaza.
· Guerlain christmas collection training 21 november 2012 salam plaza.
· Guerlain master facial training 11-13 september WYNDAM hotel. 
· Guerlain new arabic fragrance 14 may 2012 ealine resort.

· Guerlan selling technique @ la petite robe noir,skincare training 12-14 april 2012 salam plaza.

· Guerlain makeup @ facial technique 16-18 february 2012 grand regency hotel.

· And  I had several Guerlain training makeup,skincare, fragrance, proper grooming,

· product knowledge, proper selling and link selling.proper knowledge   of facial @ makeup.

PERSONAL DATA:

· Birthdate 


:           June 03, 1981      


· Religion


:           Catholic
· Citizenship     

:    
Filipino
· Height



:
5’2 ft

· Language Spoken

:
English, Tagalog and little arabic 

I hereby  certify that the above information is true and correct to the best of my knowledge

and belief.  
