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OLIVIA
OLIVIA.367396@2freemail.com  

CAREER OBJECTIVE:

Seeking a position in the cashiering field where exceptional analytical and technical skills, and effective cash handling abilities. Also utilizing my high-level multitasking skills, my attention to detail, and my passion for providing excellent customer service as a sales executive. 

QUALIFICATIONS SUMMARY:

· Highly capable in answering transaction related queries and processing electronic transactions.

· Considerable knowledge of cash counter software including POS system, Word, Excel, and email.

· In-depth knowledge of clothing store products and services.

· Amazing ability to organize customer clothing selections.

· Profound ability to do prolonged standing and walking with frequent bending, stooping, and stretching.

LEADERSHIP:    
· Some merchandizing knowledge. 
· Strong organizational and communication skills.
· Contemporary management style.
· Proven ability to motivate others and work in a team environment.
· Able to lead by example.
· Proactive in problem resolution techniques.
WORK HISTORY:
AUGUST 2011 – MAY 2012
SPAR KHALIDIYA /ABUDHABI COOP 

Cashier

· Maintain the cash counter in running condition, accept payments and make entries accordingly.

· Balance the day’s transactions at daily cash closing.

· Process and verify payments involving transfer of electronic funds.

· Demonstrate a friendly but professional attitude towards customers coming up with payment related queries.

· Follow the company’s guidelines regarding cash payments policy.

· Assist in stocking of and re arrangement of display items in the supermarket when needed.


JANUARY 2009 – FEBRUARY 2011

ABUDHABI COOP/MEGAMART ALAIN 

Sales Associate 

· Facilitated to educate guests on current fashions and styles. 

· Ensured to generate an atmosphere of hospitality and flexibility with the guests. 

· Maintained loss prevention standards through awareness and guest service. 

· Ensured to keeps the store in a clean and safe environment. Skilled in tagging items, stocking store shelves, hanging clothes, and yearly inventory.

· Partnered with other team members to be aware of product movement and stock patterns. 

· Succeeded in creating full clothing ensemble options with existing inventory. 

EDUCATION :
University of  Makati
Computer Technician 2004

Successfully completed MS Office, Word and Excel
PERSONAL INFORMATION:
Date of Birth


:  August 14, 1984 

Nationality


:  Filipino                                                                      Marital status


:  Married                                                                                                                                                                                                              
Languages


:  Arabic/English

DECLARATION :

            I  hereby declare that all the statement made above are true, completed and correct
to the best of my knowledge and belief.

