Kishan
Kishan.367406@2freemail.com 
SENIOR LEVEL ASSIGNMENTS
Seeking challenging assignments in Store & Retail Operations and Merchandising with an organization of repute

Preferred Location: India & Hyderabad and Dubai
PROFILE SUMMARY

A result proven professional with over 15years of rich experience in the areas of:
Store & Retail Operations
 

Merchandising 



Sales & Marketing

Customer Relationship Management 

Training & Development


Stock Management

Exposure in charting out marketing strategies & managing retail operations, contributing towards enhancing business volumes & growth and achieving profitability norms. Experience of providing high value-added services to customers by providing them effective tour packages, thereby enhancing their satisfaction levels. Possess a strong focus on customer service, quality product, reasonable prices and custom design. 

Skilled in managing teams to work in sync with the corporate set parameters & motivating them for achieving business and individual goals. Strong know-how of Diamond, Gemstones, Semi Precious, Gold Jewelry of different kinds like Italian Made and different parts of Indian Jewelry like Coimbatore, Rajkot Mumbai, etc. Sound knowledge of local based jewelers market & customers of high end jewelry buyers. Possesses excellent communication, interpersonal and relationship management skills.
ORGANISATIONAL EXPERIENCE
 
Since Jul’12 with Meena Jewelers LLC, Dubai as diamond department head [finished 2014]
Nov’2009to May’12 with Forever Jewelry & Diamonds, Panjagutta Hyderabad as store Manager
Jun’2005 TO 2009 with Tribhuvandas Bhimji Zaweri, Panjagutta Hyderabad as Diamond  Head (ASM)
Key Result Areas:

· Coordinating with designers on a regular basis, launching new collections at the retail stores with support of marketing and managing point of purchase display units, collection graphics, window displays, handouts & packaging
· Maintaining stock inventory according to customer taste specially diamond jewelry in respective of different products

· Forecasting trends, plan-stocking & de-stocking planning budgets and presenting sales forecasts / figure for new ranges to senior managers
· Managing marketing operations for promoting products and accountable for increasing the sales growth
· Administering sales (including loose diamonds, colored stones and custom design), determining appropriate repairs, maintaining a customer book, etc. 
· Identifying clients and generating business from the existing clientele to achieve targets
· Conceptualizing and executing promotion schemes to increase the brand visibility
· Monitoring monthly sales & new product launch results and recommending action for addressing any forecasted variances to volume budget
· Interfacing with buyers to identify specifications for merchandise and offer prices accordingly

· Overseeing design of samples as per client & market requirements and obtaining approvals from buyers

· Handling shop-floor interaction with customers for effective resolution of grievances and obtaining feedback 

· Building and maintaining healthy business relations with corporate clients, ensuring high customer satisfaction matrices by achieving delivery & service quality norms
· Leading of 15 people in Diamond Section and motivating the team to achieve pre set targets 

At Forever Jewelry & Diamonds

· Served as a Selector of Merchandising Stock

· Headed a team of 32 people in Forever Jewelry & Diamonds

At Tribhuvandas Bhimji Zaweri

· Received 12 Best  Certificate  Tribhuvandas Bhimji Zaweri

EDUCATION

· B.Com. from Osmania University, Hyderabad in 1996
· Diploma in Computer Applications from Hyderabad 
· Graduation in Diamond Grading from H.I.G.J, Hyderabad in 2011 
PERSONAL DETAILS

Date of Birth:


4th  June, 1975
Languages Known: 

English, Hindi and Telugu ( LITTILE BID ARABI) 
LinkedIN Profile:


Yes 
Marital Status:


Married
No. Of Dependednt:

4
APPLYING FOR THE POST 
Of ANY SENIOR LEVEL
PRESENTLY WORKING IN DIYASH JEWELLERS JUBILEE HILLS
AS A SHOWROOM MANAGER SINCE OCTOBER 2014
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