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	objective

	To join your dynamic company, enhance my skills and develop my capabilities, to attain growth and advancement toward a more respectable level.

	QUALIFICATIONS

	Can operate basic computer skills, Can Collaborate with other people, Willing to learn and hardworking, Interpersonal skills 

	WORK Experience

	May 2007- December 2016                Redha Al Ansari Exchage         Dubai, Uae

Branch Supervisor

Job Summary:

· Responsible for overall well-being of the branch, which includes supervision of all personel, dual branch operations, cash manangement, ensures control and compliance, and attends to the needs of existing and prospective clients

· Supervise the inward-outward transfer 

· Provide training and Supervise for new staff

· Any other duties as required by superior from time to time 

Duties and Responsibilities:
· Monitors all problems (Remittance/Western Union) until they finally resolved
· Ensures accuracy and correctness of reports submitted to accounting and other department.

· Performs report at the end of the day transactions and month end processing 

· Prepares and Responsible for make monthly reports that requires to submit 
     in the corporate office

· Incharge for preaparing all the office supplies for all the branches

· Maintain the quality of the service in terms of good approach to the customer

· Receives calls from the customer
August2002–October 2006       Union Bank of the Philippines       Makati, Philippines
Team Leader 

· Responsible in assisting new accounts and maintaining the same
· Ensures Efficiency and Quality of calls for inbound and outbound calls
· Performs primary customer service functions
· Performs supervisory roles by directly addressing customer complaints and served as a support group for the company who’s goal was to improve productivity and efficiency 
· Prepares all necessary sales reports
March2002–August2002       Standard Chatered Bank      Makati, Philippines
Telesales Agent
· Telemarketing
· Accountable in achieving sales quotas
· Promotes services though outbound calls
· Performs outher duties thay may be assigned from time to time
· Performs primary customer service functions

	Education

	La Consolasion College                                    Binan Laguna, Philippines


· Caregiver (graduated)
Trinity College                                                 Quezon City, Philippies
· BS Medtech 3rd year (undergrad)

	skills 

	MS Windows Application –Word,Excel,Outlook,Powerpoint.

	seminars attented

	Nurturing Children with Special Needs  August 2006

· Service Excellence Seminar 

· Passed the Microsoft Office Specialist   Mar.8, 2005           Microsoft word version 2002

· Personality Deveopment Seminar
· AML Training and Seminar 

	organizations

	Philippine National Red Cross Laguna Chapter, Member

· Youth Movement Council, Member

· Youth Ministry, Member

	PERSONAL BACKGROUND

	Date of Birth:        15 August 1983 

Age:                       33 yrs old

Status:                    Married 

Nationality:            Filipino 

Visa Status:           Visit Visa 

	

	



2

