
Arif 
Dubai U.A.E

Email  : arif.367703@2freemail.com 

To serve a well established organization in a challenging role by contributing to it’s growth, efficiency and profitability, by professional management of assigned areas and improving return on investment whilst adapting to the company culture to build a sustainable long term relationship.

· T.Y.B Com completed from YCMOU Nasik.
· Computer networking and hardware course.


· Deploying and Managing Windows Server 2012/2008/2003/2000.

· Managing Active Directory Domain Services.

· Implementing DHCP.

· Implementing DNS.

· Implementing File and Print Services.

· Implementing Local Storage

· Active directory Installation.

· Securing Windows Servers Using Group Policy Objects.
· Managing User and Service Accounts.
· Implementing Network Access Protection.

· Optimizing File Services.

· Monitoring Windows Server 2012
· Implementing AD DS Sites and Replication.
· Implementing Network Load Balancing.

· Implementing Advanced File Services.

· Implementing Advanced Network Services.

Cnergee Technology, Mumbai-India



http://cnergee.com/about.html 
From 02nd Jan 2016 – 28th Feb 2017
Position
: Senior network engineer
Cnergee is a global services provider of convergent billing, provisioning, customer care, policy control and payment solutions that have agile flexibility and provide greater control for service providers, resulting in a dramatically lower total cost of ownership (TCO) under the Flagship product is BEL-Cloud a Subscription Billing & CRM - a Cloud based Customer Lifecycle Management software for Growing organization. We also have a few other Enterprise Solutions / products like End-to-End IPTV Solution – End-to-End ISP Deployments.
Job Responsibilities:
1. Configuration of mikrotik

2. Configuration of Belnas

3. Working on mikrotik and  radius server

4. Giving technical support to clients

5. Handling Wi-Fi calls

6. Configure AP 

7. Troubleshooting of network

8. Troubleshooting client complaints

9. Resolving client network issue

10. Making sure that system up and running 24/7
11. Configuring routers/switches as per standard polices.

12. Troubleshooting network issues.
13. Connecting windows server 2013/2014 through citrix application and maintaining controls of users. 

14. Working closely to implement Disaster recovery.
15. Follow-up on pending tasks and support logged through Help desk system.

16. Managing availability of 24/7 and providing supports during official holidays.

17. Planning and preparing schedule for site survey to be completed in given time frame. 

18. Following Time Management – Quality and timely service to all clients to position the company as one of the best service oriented company.

19. Develop and maintain strong relations with all the clients.
20. Work Pro-actively with technology and customers to meet changing customer needs and requirements.
HATHWAY BHAWANI
http://www.hathway.com/About/AboutUs 

Mumbai – India

From 13th May 2011 till 31st December 2015.
The Company's Cable operations straddle across key Indian geographies and offers cable television services across 140 cities and towns and high-speed cable broadband services across 21 cities. The company has established 20 digital head-ends in the country. Hathway has been awarded the best MSO by the Indian Telly Awards for its quality Cable TV and Broadband Internet Services nine times and "Star News Brand Excellence Awards for Brand Excellence in Digital Products for Internet Services in 2011".Hathway has been voted as one of the best managed media companies in Asia 2013 based on a study conducted by EUROMONEY.
Position: - Senior Engineer
Job Responsibilities:
· LAN/WAN design and implementation using Cisco routers, hubs and switches.

· Monitoring and managing network resources using Solaris

· Manage Cisco Router, Switches configuration for WAN and LAN interfaces

· Managing Cisco Catalyst 4503 Switches 


· Maintaining Daily Bandwidth Reports.

· Troubleshoot all technical problems related LAN & WAN. 

· Working on wireless device (Telsima,Brovis & UBNT)

· Working fiber optic cable  and cat 5 cable network 

· Handling corporate point to point customer 

· Giving telephonic support to corporate customer 

· Coordinating with RF dept for resolving signal issue 

· Assigning calls and new installation to Engineers 
· Implementing new area via fiber optic cable  or wireless

· Upgrading network as per requirement 

· Working on epon network

· Working on Mikrotik 
Tataindicom (VSNL) broadband Pvt. Ltd.
https://www.tatateleservices.com/en-in/aboutus  
Mumbai – India

From Sep 2005 till May 2011.
Tata Teleservices Limited, along with Tata Teleservices (Maharashtra) Limited has a wide presence across key geographies, spanning over 19 telecom circles and operations in towns and villages across the country. The company offers integrated telecom solutions to its customers across wireline and wireless networks on GSM, CDMA & 3G platforms. 
Position: - Customer Support Engineer
Job Responsibilities:
· Configuring & installation Router 1600 & 1700 Series

· Trouble shooting on connectivity of MTNL & TTML line

· Handling Corporate Customer

· Checking Connectivity of Modem V.35 & G 703 Series

· Giving telephonic support to customers

· Connecting new area with optical fiber cable connectivity

· Giving telephonic support to customer

· Coordinating with MTNL and TTML Engineers for installation and maintenance 

· Monitoring and Maintaining network.
· Team leader for Network Engineers in South Bombay

· Scheduling  complaints and installation 

· Handling VIP customer and escalated customer  

· Worked on ADSL network & optical fiber cable  network

· Trouble shooting on TCP/IP protocol

· Worked on manageable network (cable net) and fibre 

· Worked on WiMAX network as well buried network 

· Coordinating  with vendor and distributor

· Managing a team of Engineers & Electricians for day-to-day technical support activities.

· Monitoring the network

· Solving and updating network 

· Upgrading network as per requirement

· Working  on DSLAM and pop for maintaining up time 


· Full Name


:
Arif
· Marital Status


:
Married
· Date Of Birth


:
23rd April 1983
· Languages


:
English ( Read, Write, Speak )

Hindi
(Read, Write , Speak)

· Nationality
 

:
Indian[image: image1.png]
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