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Professional Profile

A dedicated and enthusiastic IT professional who specialises in managing networks and systems. Quick to familiarise himself with the latest technologies and industry developments while demonstrating a logical and analytical approach to solving complex problems and issues. Has valuable experience in the engineering and administration of Server based systems with strong hands on technical knowledge developed through VMware, CCNA, MCSE, ITILv3 and PMP Trainings & Certifications. Possesses excellent interpersonal and communication skills and the ability to develop positive internal and external relationships. Enjoys being part of, as well as leading, a successful and productive team and thrives in highly pressurised and challenging working environments. Worked with different clients for 3+ years each like MTN, Firmenich, Rothschild, Milio International, Arla Foods etc.


Objective

Seeking new and challenging role to utilise existing skills and enhance personal and professional development.


Career Summary

SENIOR SYSTEMS ENGINEER/PROJECT COORDINATOR, IT-Serve.Com

Reporting Line: IT Manager

June 2002 - Present

Established track record with 15+ years of experience in different organizations (IT, Ports, Retail & Telecom sectors) to efficiently use their IT infrastructure, ensuring the design of the organization allows all of the components, including Servers, Desktops & peripherals, HHT and VMT to fit together and work properly within the policies.

Here are some multinational organizations details where worked as IT Consultant / Infrastructure;

Arla Foods Dubai, U.A.E

Jan 2007 To Feb 2008

Worked with Arla Foods as IT Consultant.

Rothschild Dubai, U.A.E

April 2008 To March 2009

Worked in Rothschild as IT Consultant.

Milio International

April 2009 To October 2009

Worked in Milio International as IT Consultant.

Firmenich Dubai, U.A.E.

Jan 2010 To Feb 2013

Worked in Firmenich as IS Consultant.

MTN Dubai, U.A.E

November 2010 To March 2015

Worked in MTN as IT Consultant/ Infrastructure Assistant.

Firmenich Dubai, U.A.E

July 2015 To Jan 2017

Worked again in Firmenich as Senior IS Consultant.

Performed the following tasks, operations, responsibilities during client’s sites and in house,

· Responsible for Data System Room, Network & Telephony environments. The remit is to ensure high availability, reliability and control of all technical platforms and data centre environment in line with strategic and operational objectives of IT Services.
· As a member of the IT Service and Operation Management Team, working with other senior managers to ensure that required changes in technical platform’s capacity, capability and techniques are well understood, defined and planned. Also acting as conduit for communicating and incorporating technical resources into IT Service and operational plans.
· Interacting with IT Services and IT Development staff at all levels to ensure appropriate levels of services are met in the production environment.
· Keeping regular contacts with relevant suppliers and vendors, including establishment and follow-up of Service Level Agreements (SLA) where appropriate.
· Providing support, coaching and mentoring to IT Team to ensure that all objectives and commitments are fulfilled and aligned with expectations, agreements and standards.
· Continually reviewing the service provided to end-users and customers to ensure it meets agreed service levels and all customer’s requirements to revise and improve the processes and service delivery.
· Manage alerts and incidents in the production environment and coordinate responses further.
· Manage contracts with external suppliers including SLA’s where appropriate. Ensure regular follow-up meetings with external suppliers in order to ensure optimal service levels.
· Working as part of a team responsible for incident and problem solving, configuration, change and release management as well as responding to trouble shooting client IT issues within strict deadlines.
· Opening Support tickets with Dell, Microsoft, Cisco, VMware and GoDaddy whenever needed.
· Windows Server 2003/2008/2012 (Standard, Enterprise, Data Centre Editions) administration.
· Design, Installation and configuration of VMware vSphere based infrastructure including advance features. (HA, FT, DRS etc).
· Monitoring of different services and roles: IIS, MS SQL, WSUS, AD, DNS, TCP/IP, DHCP and FTP.
· Installation and deployment of new Server machines: Dell, HP, IBM.
· Tracking system capacity (CPU, memory, disk space, etc.) and reporting/correcting any issues.
· Deployment and maintenance of IT infrastructure for local and remote sites.
· Performing tape backups, observing console alerts for errors and failures, reviewing system logs.
· • Planning, design, Implementation, testing and support to disaster recovery solutions for
Business
Continuity using Symantec Backup Exec 2012 and ShadowProtect.

· Introduce and integrate new technologies into existing infrastructure.
· Operate as the lead point of contact for any and all matters specific to customers/accounts.
· Installing new software upgrades and security patches for local and client infrastructure.
· Direct coordination with vendors: VMware, Microsoft, Dell, Symantec, ESET, Cisco for new requirements.
· Document internal processes, procedures and systems to include system reviews and recommendation.
· Managed and participated with several network implementations including network planning, design, testing, documentation, deployment and maintenance of Windows and Cisco based network systems
· Level 1 support for Avaya / Nortel phone systems.
· Performed clients site IT Audit.
IT RISK MANAGEMENT:

· Using Strategic planning, analysis, internal controls, risk analysis, regulation and perception of types of risk techniques; I am delivering best services to IT infrastructure to ensure Business Continuity.
RACKING AND STACKING:

· Perform Racking and Stacking for infrastructure development in the data centre. Help in ongoing maintenance and repair of servers and other equipment as directed.
· Perform regular performance test and maintenance on hardware and firmware level.
· Test and repair all network equipment. Servers, (Dell and Cisco Products). I am doing major RAID configurations and update firmware and BIOS updates. All repairs and upgrades aligned with current needs.
PROJECTS:

· Successful migration of different clients e-mail system from a hosted Exchange environment to MS Office 365.
· Successful deployment of Symantec Backup in MTN IT infrastructure.
· Successful deployment of HP Blade servers in MTN.
· Successful setup data center / server room of different clients.

On Job Achievements

· Based on dedication, IT-Serve.Com awarded me with "Employee of the Month" two times.
· Based on performance excellence & commitment, IT-Serve.Com management promoted me to the next grade.

Education and Qualifications

· B.Sc. Information Technology 2012 – 2016 (Major Operating Systems and Networks)
· BCS 1998 – 2000 (Private)

Professional Trainings and Certifications

• VMware vSphere ICM V6.0 (VCP-DCV) - Training
• ITIL Foundation V3 - Certified

• Microsoft Certified IT Professional (MCSA) - Training
• PMP - Training

• Cisco Certified Network Associate (CCNA) - Training

• Microsoft Exchange Server 2010 - Training


Key IT Skills - Knowledge Areas

Virtualization:
• DELL, HP Servers and Storage

vSphere 6.0, Site Recovery Manager, Datastore
• Cisco Routers: 1800, 2600, 2800

Vswitch, Distributed Switch, DRS, EVC, Storage,
• Cisco Switches: 2950, 2960, 3500

Vcenter Server and Appliance, HA, FT, DPM
• SonicWALL TZ 210 Series Firewall

• Microsoft Hyper-V 3.0
• MS Windows: Server 2003/2008/2012

• Routing: RIP, OSPF, EIGRP
• MS Windows: Win 7, Win 8

• Switching: VLANs, STP, RSTP, VTP.
• MS Office: 2007/2010/2013/2016

• Symantec Backup Exec and Disaster Recovery
• MS Office 365

• Storage: SAN/NAS, DAS, iSCSI, Fiber Channels  • Wireless APs/Routers, IP Cameras


Current Activities

• Currently include: MS System Center, CISA and PMP


Interests

• Playing Music, Cooking, Reading Books


References are available on request

.

