Curriculum Vitae

Aswathy
Al Nadha, Dubai (UAE).

Email: aswathy.367752@2freemail.com 
Career Overview

Objectives:

Seeking a challenging and rewarding position, utilizing the following diversified experience which will complement as well as add to the professional character of any organization.

Key Skills

Excellent administrative and management skills Excellent geographical knowledge

Experienced in working with reservation systems and transactions process Strong customer service skills and proficient in office duties

Proficiency in computer skills like ms word, excel and internet etc

Core Strengths

Strong Organizational skills.

Customer service expert.

Active listening skills.

Telecommunication skills.

Energetic work attitude.

Adaptive team player

Work Experience

Travel Consultant

· Handling airline reservation & ticketing
· Assisting customer for visa changing
· Handling incoming and outgoing calls
· Preparing monthly sales, daily report and quotations
· Managing outbound hotel booking, vouchers, and tours.
· Assisting to corporate & calling them to provide good service and relation to contribute good business deal for company improvement.
· 1-year experience in Golden Tours and Travels{Trivandrum}
· 6-month experience in Golden Eye Tours and Travels {Dubai LLC}
· 1year experience with Akbar Travels of India {Dubai LLC}
· 2-year experience in Sasti flights {Dubai}
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Computer and Equipment Skills

Microsoft Office Especially Excel and Word.

Knowledge about G D S: Amadeus, Sabre and Galileo

Additional Information:

Language known
English, Hindi and Malayalam (Tamil - Basic)

Visa
Husband VISA

Declaration:

I hereby declare that the above information that I have given are true and correct to the best of my knowledge and belief

.

