                  CURRICULUM VITAE

                  EMAIL: prossy.367770@2freemail.com 


BIO DATA
NAME                                       :  PROSSY 
DATE OF BIRTH                    :  15TH DECEMBER 1989
NATIONALITY                       :  UGANDAN
MARITAL STATUS                :  SINGLE
VISA STATUS                          : VISIT VISA
SEX                                            : FEMALE

PERSONAL PROFILE:
Seeking  a  challenging  position  to  utilize  my  skills  and  abilities  as  well  as  meeting  company  expectation  in  a  proven  and  verifiable  record  for  utilizing strong  analytical  handling  a  given  situation.

EDUCATION BACKGROUND
Diploma in Business Administration

Progressive Institute of Business Studies (2010-2013)

Uganda Advanced Certificate of Education

St. Maria Goreth Rushorooza (2007- 2008)

Uganda Certificate of Education
Mother Kevin Secondary School Jinja (2002-2006)

WORKING EXPERIENCE
Royal Rose Hotel Abu Dhabi 5* (October 2015- April 2017)

Position: Housekeeping Supervisor 

Key Responsibilities

· Assigns workers their duties and inspects work for conformance to prescribed standards of cleanliness.

· Investigates complaints regarding housekeeping service and equipment, and takes corrective action.

· Obtains list of rooms to be cleaned immediately and list of prospective check-outs or discharges to prepare work assignments.

· Coordinates work activities among departments.

· Conducts orientation training and in-service training to explain policies, work procedures, and to demonstrate use and maintenance of equipment.

· Inventories stock to ensure adequate supplies.
Serena Hotel Kampala Hotel 5* (February 2013- August 2015)

Position: Housekeeping Supervisor

   Key Responsibilities

· Performs cleaning duties in cases of emergency or staff shortage.
· Issues supplies and equipment to workers.
· Advises manager, desk clerk, or admitting personnel of rooms ready for occupancy.
· Supervise cleaning of guest rooms, corridors and stairwells.
· Take note of VIPs, Do Not Disturb, Sleep Out, Double-Lock Rooms and take appropriate action.
Acacia Beach Hotel (January 2011- September 2013)
Position: Housekeeping Room Attendant 

Key Responsibilities 
· To service guest bedrooms as per section/floor list to the required standard at all times.  

· Replace and restock all items provided for guest use within each room and bathroom.  

· To strip and make bed to a quality standard following the trained procedure at all times. 

· Service of Bathrooms Empty and wash bins, clean bath, shower, basin, toilet and bidet. Wash floor and all glass surfaces to the highest quality standard. 

· Vacuum bedrooms and bathrooms floors to remove all debris and check the vacuum cleaner weekly and change dust bag when necessary. 

· Dust and polish all hard surfaces to a quality sheen using appropriate cleaning chemicals. 

· To carry out any other reasonable duty to assist in the smooth running of the hotel. 

LANGUAGES SPOKEN
 English-Fluent

SKILLS

· Computer skills
· Multitasking
· Able to work under pressure

· Easily Adopt to change
HOBBIES
· Reading novels

· Creativity

· Watching Movies

· Travelling 

· Making friends

REFEREES 
Upon request


