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Nikhil
Email: nikhil.367775@2freemail.com 

SUMMARY

· Customer Service and logistics Professional with six years experience in Import and export operations.
· Good experience in handling customer related queries and finding resolution to issues raised.
· Exposure to transport management.
· Well versed in import and export documentation, reporting and handling key performance indicators.
· Good interpersonal skills and customer care skills.
· Well organized and is able to deal with heavy workloads.
· Good attention to detail, this includes continuously monitoring shipments from the point of receipt through to delivery.
· Master of Business Administration.
PROFESSIONAL EXPERIENCE

Import/Export Documentations & Operations, Calicut Cargo Carriers, Kochi India,

Jun 2010 till Dec 2016.

Calicut Cargo Carriers is a logistics, travel, freight and Cargo handlers based out of Wellington Island, Kochi, Kerala.

As Import Export Document officer, I am in charge of handling various documentation related to customer. Dealing with customers and following up with them during the full cycle of the process.

Key Responsibilities and Accountabilities:

· Receive and collate customer export/import paperwork.
· Responsible for the allocation of stock to bookings and process shipments.
· Entry formalities, such as bill of lading and customer documentation.
· Work with FCL (Full Container Loads) and LCL (Less Container Loads). They will need to complete customs procedures and work with appointed routed agents and company operated services.
· Experience in air, sea and road transport.
· Prepare and provide documents to customers in accordance with the terms of shipment standard operating procedures.
· Fill out import-export documentation and keep track of shipment payments and quotas.
EDUCATION, TRAINING AND CERTIFICATIONS

Master of Business Administration [MBA], Sep 2015

ISBM, India.

Bachelor of Commerce, Jan 2012

Leads College, MS University, India.

Completed Course on Tally 9

Good Proficiency on MS Office (MS Word, MS Excel, MS PowerPoint)

Diploma in IATA/FIATA INTRODUCTORY COURSE

IATA Training & Development Institute.

Language Skills:

English: Read / Write / Speak

Hindi: Read / Write / Speak

Malayalam: Read / Write / Speak

