ANITA 
Anita.367826@2freemail.com

INTERNATIONAL BUSINESS AND MARKETING PROFESSIONAL

An ardent operations expertise with wide exposure in shipping, logistics and customer clearance.

AREAS OF EXPERTISE  

Customer service, resource  optimization, customer relations, cargo clearing, crisis management, shipping management, shipping management, logistics management , training and development, liaison and coordination, operations management.

PROFILE SUMMARY

A highly competent professional with two year experience in operations management, shipping management, customer service and proven abilities in achieving optimum level of customer satisfaction.

Hands on exposure in attaining service deliverables and rich exposure in team management and in improving efficiency of operations.

Experience in building and maintaining healthy business relations with vendors, government departments and Exports\imports division.

Strong background in shipping, freight forwarding, warehousing, and materials management.

Core strengths in managing logistics activities and negotiating with shippers\ transporters for cost effective transport solutions and clearances.

Achievement orienting professional with vast listening skills and problem solving skills through handling customer inquiries, complaints and service requests. 

A team leader with excellent ability to coordinate with different people at one time under difficult situations and ability to bring out the best in others while creating a healthy and friendly work environment , thus enhancing operational efficiency.

SKILLS –
1. MANAGEMENT SKILL              
2.  INTERPERSONAL SKILL

3.  PLANNING SKILL

4. LEADERSHIP SKILL                  

5. ANALYTICAL SKILL

ORGANISATIONAL EXPERIENCE

M+R SPEDAG GROUP INDIA Pvt. Ltd. Delhi India from June 2012 to May 2014 as an Operation Executive.

JOB RESPONSIBILITIES

1. Communicate, coordinate, follow up and report about on processing or hold items to be manipulated, delivered to other parties, or provide feedback about status.

2. Provide presentable communications with clients and customer and provide them the desired level of service in answering their queries.

3. Coordinates with clients to arrange for the provision of logistics services at the client’s site.

4. Organize and coordinate the formalities regarding the clearing of cargo or shipments at the port.

5. Ensures that site staff is of adequate numbers and competency to meet the planned shipping schedules.

SUMMER TRAINING:

Organization Name 
:  M+R Spedag Group India Pvt. Ltd. Delhi India

Project Title            
:  Documentation, custom clearance and customer satisfaction in 

                                          Logistics

Duration                         :  One Month 
Education
High School from CBSE Board In 2001

Intermediate from U.P. Board in 2003

BSC (Bio) Veer Bahadur Singh  Purvanchal University Jaunpur 2006

MBA Azad Institute of Engineering And Technology, Lucknow affiliated To U.P. Technical University (U.P.) 
Approved by A.I.C.T.E. in 20010-12

Major – IB (International Business) 

Minor – Marketing 

COMPUTER PROFICIENCY 

M.S. Word, DOS Command and Operating System Windows & MS Excel and internet applications.
EXTRA CURRICULUM ACTIVITIES:

1. Office Management System Training Govt. from Employment exchange Ghazipur

2. Secretarial Practices, Accountancy and Balance sheet, Hindi, English, Maths.

3. NCC- C certificate ( 92 UP Batallion )

4. Short hand in Hindi.

5. Typing in English and Hindi
STRENGTH :

Punctuality, Learning, Hardworking & Positive attitude.

PERSONAL DETAILS

Date of Birth


: 09/10/1985

Nationality


: Indian

Marital Status

             : Married 


Language Known

: English and Hindi

Visa Status                                : Husband Visa
DECLARATION:

I hereby declare that the above furnished information is correct up to my knowledge & I bear the responsibility for correctness of above mentioned particulars.

Date    : 

Place   :                                                               
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