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FASEELA

EMAIL: faseela.367854@2freemail.com
CAREER OBJECTIVE:
      Seeking challenging and responsible position in an enterprising organization where opportunities exist for knowledge enhancement and professional growth.

SUMMARY OF SKILLS:
· Having a friendly and engaging personality.

· Comfortable working with members of the public.

· Outstanding customer service skills and experience of clothing retail outlet

· Demonstrated ability of increasing business sales and customer satisfaction level 

· Skilled in handling customers at rush hour and collecting payment for sold merchandise 

· Knowledge of using computer, calculator, and operating credit and debit card swipe machine.
· Adept in marketing new clothing brands and negotiating with customers

· Familiarity with the latest trends in clothing and likes of customers

· Should be of a smart appearance and articulate.
WORK EXPERIENCE IN UAE:
· Two Year Experience Cashier and Costumer Service  at  Safeer Mall Ajman, UAE

· 14 Month Experience Cashier and Receptionist at Suncity Hypermarket Ajman, UAE
JOB RESPONSIBILITIES:
· Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Being responsible for processing cash and card payments.

· Stocking shelves with merchandise.

· Answering queries from customers.

· Reporting discrepancies and problems to the supervisor.

· Giving advice and guidance on product selection to customers.

· Balancing cash registers with receipts.

· Dealing with customer refunds.
CASHIER JOB RESPONSIBILITIES:
· Welcome customers entering in Supermarket store

· Receive payment from customers by cash and credit cards

· Categorize prices of goods using calculators, cash registers, or optical    price scanners

· Calculate total payments received  and reconcile with sum of sales

· Resolve customer complaints if required

· Calculate money in cash drawers at the beginning and the ending of shifts to make sure that amounts is accurate and that there is sufficient change

· Maintain sanitized checkout areas of Supermarket store

· Weigh items sold to verify prices

EDUCATIONAL QUALIFICATIONS:
· Standard School Leaving Certificate -Board of Public Examination Kerala, India 

· Higher Secondary Examination - Board of Higher Secondary Examination Kerala, India

TECHNICAL QUALIFICATIONS:
· I T I -( Computer Operator and Programming Assistant ) 

· D.T.P , MS Office

· Visa Status 
      : Employment

PERSONAL DETAILS:
	Name




	: Faseela 

	Father’s Name
	: Vellikoth Ismayil

	Date of Birth

	: 25/10/1989

	Sex
	: Female

	Marital Status
	: Married

	Religion
	: Islam

	Nationality
	: Indian

	Language Known
	: English, Hindi, Malayalam & Tamil.
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              I hereby declare that all the details furnished above are true to the best of my knowledge.
Place
: Ajman,




Faseela Date: 07/05/2017

