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EDUCATIONAL BACKGROUND

Academic scholar of the Far Eastern University – East Asia College, the technology education powerhouse of the university

Graduated with a degree of Bachelor of Science in Information Technology
PROFESSIONAL EXPERIENCE
Senior Specialist (January 1, 2016 – March 2017)
Ericsson Telecommunications Inc.

Expert and lead in Identifying opportunities to drive efficiencies within SAP SuccessFactors and improve service delivery. implement HR strategies and initiatives aligned with the overall business strategy.

· Identify organizational structure changes and to implement these in SAP in partnership with HRIS
· Hands on experience in handling SAP SuccessFactors module configuration, end to end in projects
· Identify and implement suggested improvements to HR processes through process mapping and review of the activity
· Create and submit report to stakeholders (KPI)
· SOX (Sarbanes–Oxley Act) compliance manager

· CMMI (Capability Maturity Model Integration) officer

· Corporate Auditor – Data Privacy

· Software Testing
· Technical Writer
Specialist – End User Support (April 1, 2015 – December 31, 2015)
Ericsson Telecommunications Inc.

Handled several modules of SAP SuccessFactors (HCM):

Learning, Reporting and Analytics, Role-based permission, Salary Review, Variable Pay, Talent Management, and Performance Management.
· System expert to support for all SAP SuccessFactors -related concerns to employees, executives, HR professionals, as well as external customers and partners of the company globally, attending to tool-related end-user concerns, such as account management, user guidance, system support and technical trouble-shooting.

· Tracked all issues and ensured timely resolution of problems, reducing response time from 24 hours to immediate
· Liaise with solution managers, subject-matter experts and vendors on outstanding technical issues and errors

· Testing overall system whenever there is an update
· Provided exceptional customer service on a daily basis, including taking extra steps towards ensuring the end user is 100% satisfied

· spear-heading the audit and documentation of internal processes of ITM team.
· Overseeing over all team operations. Making sure SLA are met.
Administrator – End User Support (October 1, 2012 – March 31, 2015)
Ericsson Telecommunications Inc.

· Pioneering member of the ITM team, involved in the user acceptance test (UAT) of HCM for Ericsson, checking if the requirements for the tool are met, the workflow is followed and ensuring that the errors are raised. 

•
In-charge of documentation (system admin/tool work instructions) of the Talent Planning module of ITM Phase one

•
System expert and tool administrator, serving as second line support for all SAP SuccessFactors -related concerns to employees, executives, HR professionals, as well as external customers and partners of the company globally, attending to tool-related end-user concerns, such as account management, user guidance, system support and technical trouble-shooting via ticketing tool, BMC Remedy

•
Liaise with solution managers, subject-matter experts and vendors on outstanding technical issues and errors

•
Train new hires in modules of expertise
Project Involvement, Special Assignments, and Accomplishments:
· ITM (SAP SuccessFactors HCM) 

· Created test scripts for the new release of the tool

· Tracked and managed defects via the Application Lifecycle Management
· Provided issue updates to solution managers and stakeholders
· Participated in end-to-end integration testing
· Created system administration/tool work instructions for the Learning Management System
· Role Based Permissions

· Participated on the overhaul of the initial set-up for role-based permissions in the tool
· Appointed as lead and specific point of contact for role-based permissions for all modules
· Responsible for maintenance of access and its documentation, ensuring integrity of admin accounts
· Spearheading the internal audit of HR GSSC Manila
· Recipient of Mythical team award (Respect and Professionalism)

· Overall Achiever Awardee - formal recognition of best practice and excellence 

· Quality Awardee - formal recognition of the performance excellence 
· Attendance Achiever Awardee- formal recognition of punctuality
· Ericsson Brand Ambassador - part of a local team and a global community of enthusiastic individuals working to build and promote the Ericsson brand

· Implemented global program for onboarding of new hires 
OTHER RELATED EXPERIENCE
Internship - Software Tester/Quality Assurance (June-December 2011)
Institutional Shareholder Services Inc.

· Create automated test scripts for an application using Ruby
· Conduct testing of web-based systems, verifying that it meets specifications and requirements

· Validate that features and functionality meet business objectives
TECHNOLOGICAL PROFICIENCY
· Software:       MS Office (word, excel, powerpoint), SAP SuccessFactors HCM, SAP GUI, Windows, OSX, SMP, SharePoint, BMC Remedy, MS Visio, Adobe Suites
· Languages:    HTML, CSS, Ruby (Watir, Rasta), Javascript, SQL
· Other Technical Skills:      Software Testing (Automation, Regression, Functional and Non-functional)
Trainings

· Lean Six Sigma - 2016
· Project Management fundamentals - 2016
· Guthrie Jensen: Conflict Management – 2016
· Leadership training - 2015
· Guthrie Jensen: Effective and Analytical Problem Solving – 2015
