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VHANA                               ​                ​ ​
​
Vhana.367951@2freemail.com 
Objective:
I am applying in a competitive and customer-employee centered company that will train and enhance my skills in terms of rendering exceptional customer service to your clients and at the same time, to share my knowledge and ideas to the company for the achievement of its objectives.​​

Qualification:

· BS Degree Holder (Business Administration – Marketing Management)

· Handling customer’s concerns or issues

· Certified customer service representative at Convergys Corporation under the Amazon’s account

· Has 1 year experience as an accounting clerk in Pawnshop.

Work/Experience:

Accounting staff/Sales Executive

RD Pawnshop Inc-Mango Branch

M Gotianuy St. Cor.

General Maxilom Avenue, Cebu City(032)412-6713

June 2015-March 2017

Customer Service Representative

(On the Job Training)

Convergys Corporation

11th flr.I2 Bldg.Jose Ma. Del Mar Ave.

IT Park Lahug, Cebu City (032) 411-9200

October 2014- January 2015
Educational Background:

Tertiary:



Bachelor of Science in Business Administration

Major:




Major in Marketing Management

School:



Southern Leyte State University-Tomas Oppus

Address:



San Isidro, Tomas Oppus, Southern Leyte

Date Graduated:


March 2015

Secondary:



Bato National High School

Address:



Brgy. Bagumbayan, Bato Leyte

Date Graduated:


March 2011

Date Graduated:


March 2007
Special/Technical Skills:
· Proficient in MS applications (i.e. word, excel, publisher and access)

· Knows accounting entries,


Seminars Attended:

“Passage to ASEAN”
Saint Joseph College

February 2015

“Preparing a Career for Work”
Southern Leyte State University – Tomas Oppus

March 20, 2014
“The Importance of Technology in a Global Economy Seminar”

Southern Leyte State University – Tomas Oppus

December 16, 2013

“Basic Consumer Rights”
Southern Leyte State University – Tomas Oppus

March  2013
Scholarship:

SangguniangKabataan Scholarship

Southern Leyte State University – Tomas Oppus


2011-2014
