SWAZI
Swazi.367965@2freemail.com 
Personal Characteristics:

• Leadership • Trainer • Motivated • Punctual •  Social •  Reliable •  Polite
Experience:                                                                                                 

Headwaiter/Senior Captain – Ikandy Ultra Lounge, Shangri-la Hotel, Dubai – Current


-Responsible for ensuring sufficient operating guest supplies,
 beverage supplies and operating equipment during outlet’s operation.
 Responsible for consistently implementing the service standards and operating procedures in       the outlet.  
Performs other duties and responsibilities assigned by immediate superior, which leads to guest satisfaction and profit to the hotel.

www.shangri-la.com
Supervisor – Cove Beach, Jumeirah Dubai – Nov/2014-Sep/2016  
-Responsible for staff schedule, rotation and the payroll. Involved with the creation of menus and promotions in the outlet. Inspect grooming, attire of staff, tools of trade and rectify any deficiencies. Complete opening and closing duties including set up necessary supplies and tools, cleaning all equipment and areas. Inspect storage for organization, use of FIFO and cleanliness. Complete schedule inventories and stock requisition necessary supplies. Assist in hiring, training, evaluating, counseling, disciplining, motivation and coaching employees.    www.amzgroup.com
Team Leader – Ikandy Ultra Lounge, Shangri-la Hotel, Dubai – 2012-2014

-Responsible for ensuring sufficient operating guest supplies, beverage supplies and operating equipment during outlet’s operation.  Responsible for consistently implementing the service standards and operating procedures in the outlet.  Performs other duties and responsibilities assigned by immediate superior, which leads to guest satisfaction and profit to the hotel.
www.shangri-la.com
Captain – Double Decker Pub, Al Murooj Rotana, Dubai- 2010-2012
- Responsible for staff rotation and briefings  - Motivating and training the staff - Managing the layout of the bar and inventory – Reporting and giving feedback of the staff performance to the bar manager  - Full knowledge of food and beverage  - Full knowledge on customer service  and responsible for store arrangement with the use of FIFO.
www.rotana.com/almuroojrotana
 Bartender –2005/ 2009
• Jackson Hall Pub and Salon Prive Lounge  - Grandwest Casino Sun International, South Africa 

5* star hotel and Casino

www.suninternaionalcasino.co.za

Languages:
• English – Native Language               • Africans – Fluent
Education
- High School graduate
Certificates 
- High School Diploma

- Supervisor Excellence Skills and Certificate – Shangri-la Hotel, Dubai
- Certified Trainer  – Rotana Hotels 
