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PROFILE SUMMARY

Manager with over 8 years of work experience within manufacturing, marketing and administration. Looking for a challenging opportunity with a progressive organization which will allow me to leverage my leadership and technical skills to achieve organization goals.
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PROFESSIONAL EXPERIENCE

Ajay Kumar Raj Bhatia Factory for Scaffolding, Jeddah, Saudi Arabia

Manager
June 2010 – Oct 2016

Managing the production strategies, cost analysis and quality and safety control of the organization. Directly managed a labor force of 80 employees. Finalized order worth of Saudi Riyal 9.5 Million (approx. $ 2.5 Million 2015-16).

· Determining, implementing and monitoring production strategies, policies and plans.
· Planning details of production activities and delivery in terms of output quality and quantity, cost and time management and labor requirements.
· Controlling the operation of production plant and quality procedures through planning of maintenance, designation of operating hours and supply of parts and tools.
· Liaising with other Managers  and Procurement team about production and marketing matters.
· Directing research into production methods, and recommending and implementing initiatives.
· Controlling the preparation of production records and reports.
· Coordinating the implementation of occupational health and safety requirements.
· Managed Factory accounts, salaries preparation and general accounts.
· Managing all the sales related activity of the company.
· Tracking sales orders to ensure that they are scheduled and sent out on time.
· Effectively communication with customers in a professional and friendly manner.
· Supporting the field sales team.
· Carrying out administrative task such as date input, processing information, completing paperwork and filling documents.
· Contacting potential customers to arrange appointments.
· Dealing with all the major companies like Al Rashid Trading & Contracting, AL Arrab Contracting, El Seif Engineering & Contracting, Nesma, Samsung C&T and many others in Saudi Arabia.
· Responding to sales queries via phone, email and in writing.
· Maintain relationship with the procurement department and the managers of the company.
· Ability to achieve target within given time.
· Resolving any sales related issues with customers.
M.A.Transport Company, Vadodara, India

Assistant Manager
November 2007 – April 2009

Managing general accounts, safety procedures and vehicle management of the Organization, keeping track record for all the vehilces which run on 24 hour basis.

· Managed company cash account.
· Responsible for all of the dispatching, routing, and tracking of vehicles.
· Efficiently managing a team of drivers and vehicles.
· Making sure that all transport fleet vehicles are properly maintained and serviced.
· Devised dispatch schedule for over 41 vehicles.
· In charge of the day to day operations of the transport department.
· Handle Insurance claims for accidental vehicles.
· Dispatching complex and oversized goods to national destinations.
· Managing, monitoring and developing a team of drivers.
· Involved in strategic development and strategy making.
· Being the first point of contact for all drivers.
· Regularly liasing with the delivery manager to ensure a smooth running of both departments.
· Maintaining accurate administrative records.
· Organising vehicle checks.
· Resolving and managing queries and complaints courteously and efficiently.
[image: image3.jpg]



	EDUCATIONAL QUALIFICATION

  Bachelor of Commerce – Accounting & Marketing
	May 2006


Maharaja Sayajirao University, Baroda, India


PERSONAL INFORMATION

Date of Birth: 30th September 1984

Marital Status: Single

Languages: English, Hindi, Gujarati, Punjabi

Visa Status: U.A.E. Visit Visa

