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                      RESUME

                                                                                     AJAYAN
AJAYAN.368054@2freemail.com  

JOB OBJECTIVE
RESTAURANT MANAGER
To secure a rewarding and challenging position in a prestigious organization relative to my work experience and educational qualification specified in this resume, which will effectively utilize my skills, abilities, experience and knowledge to provide mutual growth and enhancement
STRENGTH
Fifteen years well exposure in Hospitality industry
Ability to maintain excellent customer relationship even under difficult             circumstances without compromising in the company’s interest
Renowned Team player with good inter personal skills

Basic Food Hygiene Qualification
EDUCATIONAL QUALIFICATIONS

DIPLOMA IN FOOD SERVICE MANAGEMENT- food craft institute Cochin 2001-2002

GRADUATE IN HISTORY KANNUR UNIVERSITY-1998-2001
I T SKILLS
MS WORD, EXCEL
PROFESSIONAL EXPERIENCE 
Since June 2006 Working with ARMED FORCES OFFICERS CLUB & HOTEL Abu Dhabi, under a catering unit as a ASST.MANAGER  (KBZ AIR FORCE COLLEGE ALAIN).It is a defence catering. We are preparing 750-850 pax food( B/F, L/N and D/N )
I have work experience in Restaurant, Room service, Banquet and Catering service
JOB PROFILE
1. Establishes and maintains professional, effective and efficient communication within the restaurant operation. Ensure control of approved budget and no wastage
2. Develop at all time new ideas, method to increase the revenue and profit, ensuring standard operation procedures are maintained, achieve maximum guest satisfaction.
3. To maintain professional restaurant image, including restaurant cleanliness, proper uniforms and appearance standards.

4. To work with Outlet Chef for the continued achievement of high quality standard, and for the maintenance of a maximum level of profitability in the service and production of food.

5. To randomly check quality of food, beverage and service in the department. To be constantly aware of the competitors

6. To be flexible and to carry out any other duties as requested by Management which may include, amongst other, carry out duties within our sister properties. To deliver efficient and outstanding customer service

7. To create a working environment and develop positive working relationship at all level that support organizational and values.
Was a part of the AFOC team, also got the first exposure to Middle East to know about the local market culture and traditions. 
Got the opportunity to be a part of major events like Golf held in Abu Dhabi, F I Yas Marina Island, IDEX and Royal Wedding, Exhibitions, outdoor catering for major events like Abu Dhabi Open Tennis, Zayed International Marathon were I was the part of the team.
ACHIEVEMENTS
Attend several training programs
                     EFST Program.(HACCP)
Food Hygiene, Mixing Drinks,                                                                                                       F&B Cost control.
I got BEST EMPLOYEE OF THE MONTH AWARD APRIL-2014
WORK EXPERIENCE IN INDIA
LOTOUS 8 A’PART HOTELS, COCHIN-KERALA



      Duration
            -
January 2006 -June
2006
      Role
                        - 
captain    

DELIZA RESIDENCY, THRISSUR-KERALA
 Duration

-        Sep 2004 -4th January 2006

 Role


-          captain
KAMALA INTERNATIONAL, KANNUR-KERALA

 Duration

-         March 2003 – August 2004

 Role


-           Waiter

MALABAR RESIDENCY, KANNUR                                                                            Duration

-         November 2002-February2003                                      Role

           -       Food Production Trainee                                                        RAMANA SREE CALIFORNIA CLUB & RESORT, BANGLORE                            Duration

-         July 2002 – November 2002                                            Role


-           Trainee Waiter                                                  HINDUSTAN INSECTICIDE LTD, ELLOOR, COCHIN                                            Duration

-         May 2002 – July 2002                                                     Role


-           Management Trainee
DECLARATION
   I here by declare that the above mentioned details are true and correct to the best of my knowledge and belief.









