CURRICULUM VITAE
SHAIK
SHAIK.368090@2freemail.com 





                        

	CAREER OBJECTIVE:


               Interested to work as a Technical Support engineer for a specialist with an industrial equipment supplier with whom I can be associated for a longer time and provide technical support to customers.

	PROFESSIONAL SUMMARY :


· Having 7+ years of experience in  providing  the Service to the customers and also having experience in providing Technical Support in GCC countries and India.
· Experience servicing electrical, electronic, mechanical, Laser Cutting  and CNC control devices

· Excellent analytical skills to install, identify, and solve complex problems in CNC Routers, Lasers, Solvent and UV base.
· Excellent communication and organizational skills

· Self-motivated and customer focused

· Updating the status of customers calls and issues through CRM .

· Involved in providing support to the engineers and providing training regarding NPA.
· Preparing Monthly Service reports  
· Excellent problem solving skills with good interpersonal skills and Management Skills.
· Good Knowledge in trouble shooting of Solvent, Eco Solvent and Ink Jet Printers(Mimaki, DGI, Chinese)  , Laser Machines, CNC Routers like as (Flexi Cam, Synergy, World Cut, Tiger Tec and Chinese), PCB Testing, Component Replacement, Soldering issues and any peripheral device like Electronic Components etc.
· Creating of ICC Profiles as per Color Calibration. 
	WORK EXPERIENCE :


	Organization
	Designation
	Duration 

	LIPI Marketing Pvt. Ltd.(India)
	Service Engineer for Large Format Printers. (Mimaki, DGI, Flora, and Chinese printers,)
	Oct 2009 – Oct2011.

	MONOTECH Systems Limited(India)
	Customer Support Engineer for Solvent, Eco-Solvent, and UV Printers (Canon, GCC, and Chinese printers)
	Oct 2011- June 2012

	SIGNTRADE International  FZCO (Saudi Arabia, Bahrain, Qatar)
	Service Engineer for Solvent / Eco-solvent and UV Based Printers and Plotters Such as Mimaki, DGI, Floora, etc…
Laser Machines (Epilog, Worldcut & Synergy…etc )
CNC Router(Flexi cam, Tigertec & Synergy…etc),
Etching Machine(Etch cut). 

Brother Embroidary, etc…. 
	JUNE 2012 – Till now


	SOFTWARE EXPOSURE :


.                                           

           Languages                                   :  C, C++           

           Packages                                       : M.S.office, photoshop,CorelDraw, Illustrator, Artcam
	EDUCATIONAL QUALIFICATION  :


	Education
	College/University
	   Year          
	Percentage

	Diploma in Electronics and Communication Engineering
	State Board of Technical Education Training, A.P.
	2004-2009
	47.24%

	S.S.C
	Secondary School Board
	2003-2004
	60%


	TECHNICAL QUALIFICATION  :


	Course
	Institution

	Diploma in Hardware technologies(D.H.T)
	Softline Computers, Karlapalem.

	P.G.D.C.A
	Softline Computers,Karlapalem.


	Training :


· TCNC Router and Laser Cutting Machines (Tigertec and Worldcut) from China.
· Mimaki Printers from Mimaki.
· Brother Embroidery Machines from Brother International.
	DECLERATION :


             I hereby am declaring that the all information that is given above is true and best to my knowledge.

