CURRICULUM VITAE

Name  : Perminus 
Email   : perminus.368164@2freemail.com 

Objective: A professional with strong skill training and facilitation development skills combined with progressively responsible operations management experience gained after certification from a world recognised brand and training people, projects and facilities has been my core value in today’s fast 
paced  environment.
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WORK EXPERIENCE
EMIRATES GROUP SECURITY
3RD  FEBRUARY, 2015 – TO DATE.
SECURITY OFFICER
· Building management and providing excellent customer service.

· Making and receiving telephone calls courteously. 

· Working with other staff members to provide team oriented services.

· Control the access of client personnel visitors and contractors. 

· Perform security patrols of all designated areas.
· Secures premises and personnel by patrolling property.
· Monitoring surveillance equipment; inspecting buildings, equipment, and access points.
· Obtain help by sounding alarms.
· Prevents losses and damage by reporting irregularities.
· Informing violators of policy and procedures.
· Restraining trespassers.
· Control traffic by directing drivers.
· Completes reports by recording observations, information, occurrences, and surveillance activities
· Interviewing witnesses; obtaining signatures.
· Maintain environment by monitoring and setting building and equipment controls.
· Maintain organization's stability and reputation by complying with legal requirements.
· Ensures operation of equipment by completing preventive maintenance requirements.
· Contributes to team effort by accomplishing related results as needed.
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FAIRMONT IFA RESIDENCE
18TH OCTOBER, 2013 – 8TH FEBRUARY, 2015
SECURITY OFFICER
· Access control of visitors, contractors and clients personnel.

· Patrolling high risk and vulnerable areas on a regular basis.
· Responding to emergency situations as they arise.
· Reporting all accidents or incidents to the supervisor on duty
· Protect property and lives by patrolling the area.
· Monitor entrance of property through surveillance.
· Identify visitors and ask for appropriate documents.
· Guard against theft and maintain security.
· Respond to alarms and calls of distress.
· Stop suspicious people and ask for identification..
· Call for aid if necessary.
· Use walkie-talkies, pagers, and cell phones to stay in contact with security personnel.
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LEOPARD BEACH RESORT & SPA



LEOPARD BEACH RESORT AND SPA.
1ST MARCH 2008 – MAY 2010.
SECURITY OFFICER
· To provide assistance to Guests, employees and visitors in a professional manner. 

· To patrol the perimeter area regularly and pay attention to any fire threats and suspicious people.

· Control access of vehicles in and out of the hotel and ensure no vehicles obstruct the entrance of the hotel.   
· To respond, keep constantly alert and make immediate investigations of all incidents and complaints.

· Call for aid if necessary.
· Use walkie-talkies, pagers, and cell phones to stay in contact with security personnel.
· Answer telephone calls to take messages, answer questions, and provide information during non-business hours or when switchboard is closed.
· Report rule infractions and violations.
· Issue tickets and citations.
· Apprehend criminals and evict violators.
· Prevent passage of prohibited articles into restricted areas.
· Check purses, pockets, and bags for suspicious items.
· Remove weapons and stow away for later retrieval.
· Inspect and adjust security systems, equipment, and machinery to ensure operational use and to detect evidence of tampering.
· Regulate and monitor building systems.
· Inspect windows and doors to ensure locks are in place and working
PROFESSIONAL QUALIFICATION

· Certificate in Aviation Security Level 1

· Certificate in Fire Fighting and standard Operating Procedure 

· Certificate by the Department of Protective System D.P.S (Dubai Police)

· Kenya Driving License

Key Skills and Qualifications

· Customer service oriented skills – Ability to deal with irate customers using excellent interpersonal-communication skills.

· Understands new concepts easily – Quick learner.

· Ability to handle stress.

· Computer literate.

· Reliable.

· Took customer service training course.

· High School Diploma/Graduate.

CAREER ATTRIBUTES
· Strong communication skills – both written and oral.

· Work best under minimum supervision, if any.

· A person of high degree of professionalism and integrity.

· Self-starter and self motivator.

· Aggressive and an achiever of pre-set goals.

· Customer responsive, keen to learn at every opportunity to enhance my career, reliable and able to work long hours to get the job done.
EDUCATIONAL BACKGROUND

DATE OF STUDY


:  2005
NAME OF INSTITUTION

:  Kenya Institute of Professional Studies
QUALIFICATION


:  Certificate in Tourism and Hotel Management.

DATE OF STUDY


:  1998 - 2001
NAME OF INSTITUTION

:  Kenya Certificate of Secondary Education  
QUALIFICATION


: O-Level Certificate
DATE OF STUDY


:  1990 - 1997
NAME OF INSTITUTION

:  Kenya Certificate of Primary Education
QUALIFICATION


:  PASS
Personal Information

Sex



: Male

Marital Status


: Single
Religion



: Christian

Hobbies & Interests

: Reading novels, listening to music and socializing.

Visa Status


: Employment Visa / NOC
References will be available upon request
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