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NAME                             :  CHIMASSAH
NATIONALITY             :  CAMEROONIAN (AFRICAN)
DATE OF BIRTH          :   November 13th, 1990
GENGER                        : MALE
MARITAL STATUS     :  SINGLE
EMAIL                           :  chimassah.368166@2freemail.com 

VISA STATUS              :   DMCC FREE ZONE VISA

SALES ASSOCIATE
Professional Summary

A reliable, trustworthy and conscientious sales associate that is able to multi-task, handle pressure, work as part of a team and most importantly inspire customers to make a purchase. With infectious enthusiasm and an inspirational style, Stephen has used his extensive experience of the retail industry to develop superb organizational, problem solving and sales skills. He is an exceptional person who can explore new territories and push existing limits in the search for sales. He is currently looking for a suitable sales associate opportunity with a company that will not only challenge him professionally but also allow him to develop his knowledge and potential further.

AREAS OF EXPERTISE

RETAIL

(Able to help customers find what they want.

(Fully aware of security issues concerning stock in relation to shoplifting, leakage and theft.

(Experience of working in a commission based sales environment. 

(Able to maintain high standards of display & visual merchandising to ensure the store is well presented.

(Ready and able to work individually or within a team environment.

(Good with numbers, and able to use modern computerized equipment and specialist retailing software.

SALES

(Good numerical skills with the ability to manually calculate costs without error.

(Able to promote a store and its products through effective marketing activities like leafleting etc.

(Experience of working in a commission based sales environment. 

(Able to accurately describe a product features and benefits to a customer.

PERSONAL 

(Willing to work on a shift basis including evenings and weekends.

(Always smartly dressed, articulate and presentable.

(Ability to take ownership of issues and to work alone with little or no supervision.

(Extremely organized with a high level of attention to detail.

(Ability to respond to timeframes and deadlines with pace.

(Effective and fluent English Language skills.
CAREER HISTORY
Maryland Fashion Center, Cameroon

SALES ASSOCIATE, DECEMBER 2014 – August 2016
• Proactively acknowledged, greeted and assisted customers in the store
• Offered customers with exemplary and timely service
• Provided accurate product information
• Served multiple customers, discovered their needs, and made recommendations to generate sales
• Recommended alternative purchase choices
• Enhanced product knowledge utilizing limited resources
• Merchandised, stocked and replenished the selling floor constantly
• Maintained working knowledge of store’s policies and procedures
• Organized and cleaned store during downtime
• Handled cash, checks, and credit card transactions
• Addressed loss prevention issues immediately
• Communicate to coworkers and supervisors through standard telephone and wireless audio systems
• Merchandised, restocked and maintained sales floor
• Built and maintained internal and external customer satisfaction
• Met and exceeded sales goals
New Life Supermarket, Cameroon

SALES ASSOCIATE, JULY 2013 – NOVEMBER 2014
Responsible for contributing to the overall performance of the store by driving sales at every opportunity whilst at the same time making sure every customer receives exceptional levels of service and enjoys their visit to the store.
Duties:
(Serving customers at the sales counter.

(Offering face to face advice to customers on the stores products.

(Maximizing store revenue by suggesting upgrades, insurance and add-ons to customers. 

(Processing returns and refunds as required in line with company procedures.

(Occasionally being responsible for the stores security including being its key holder.

(Using the stock management system to log, check, locate and move stock both in and out of the store. 

(Responsible for the daily management of the till in the absence of the senior members.

(Ensuring that all areas are clean and adhere to the company’s clear floor policy and Health and Safety requirements.

(Making sure that any item which is removed from a display column is replaced immediately after a sale. 

(Handling customer complaints in a calm manner.

(Managing cash and payment systems in accordance with company procedures and policies.
COMMUNICATION SKILLS 

· Able to speak, read and write English language efficiently.
· Highly computer literate especially in Microsoft packages and accounting software.
ACADEMIC QUALIFICATIONS

University of Buea, Cameroon 2012 - 2013

Bachelor of Science (Bsc) degree in Accountancy

National Polytechnic Bamenda, Cameroon 2010 – 2012

Higher National Diploma (HND) in Accounting

HIGH SCHOOL CERTIFICATE: Accounting (B) Business mathematics (D) Business Management (B) Commerce and Finance (E) 

SECONDARY SCHOOL CERTIFICATE: Accounting (B) Business Mathematics (C) Office Practice (A) Word Processing (A) Commerce (A) Economics (A) Mathematics (C) 

REFERENCES

Available upon Request
