
PERSONAL PROFILE

A successful Assistant IT Manager 2+ years of experience in network administration, systems administration, IT helpdesk tasks and IT related duties. Having an excellent knowledge of Microsoft Office packages including but not limited to Excel, Word, Outlook and Access databases. A self-motivated professional who enjoys team work and able to work independently with strong problem solving skills and able to communicate effectively with colleagues, customers and senior management.
WORK EXPERIENCE

Econet Wireless, Harare, Zimbabwe



(September 2015 – March 2017)

IT Support.
Main Duties Performed

· Planning and implementation of additions, deletions and major modifications to the supporting regional infrastructure.

· Implementing network security at the regional level as established by corporate Security Director.

· Administration and maintenance of the company's infrastructure
· Administration of the company's WAN.

· Managing and developing upgrades to the company's telephone system at the regional level for example upgrading PBX to PABX.
· Troubleshooting, systems backups, archiving, and disaster recovery and providing expert support when necessary.

· Working with project teams to help implement Internal Systems.

· Performing all help desk activities.

· Responding to escalated help desk issues.

· Administration and maintenance of company tracking software.

· Interacting with internal clients on all levels to help resolve IT-related issues and providing answers in a timely manner.

· Building and maintaining vendor relationships and managing the purchase and testing of hardware and software products.

· Managing the purchasing of all software, hardware and other IT supplies.

· Ensuring that company assets are maintained responsibly.

IT Support (Intern)





(August 2014 – August 2015)
Duties Performed

· Database administration and network administration.

· Computer hardware and software problem diagnostics and bug fixing.
· Software updates and licensing. This includes anti-virus software updates.

· PC configuration and setup for new users.

· Data capturing and retrieval.

· Report production and presentation to the managers.

· IT related researches.

· Procurement and testing of new software and hardware.

· Managing other IT equipment like printers, scanners and photocopiers.
· Printing and distributing reports to management upon request.

· Sending bulk emails, SMSs and notifications to various business stakeholders.
· System administration and user management.

· Active Directory management.
KEY SKILLS AND COMPETENCIES

Critical thinking

Data Entry 50 wpm


Networking and network cabling
Time management

Effective communication

Commercial awareness
Quick to learn and adapt
Hard working



Multi-tasking 
PERSONAL SKILLS

· Goal oriented and determined to achieve set targets on time.
· A self-starter who always takes responsibility of own work and can work with minimum supervision.
· Self-organized and a good time keeper

· Good interpersonal skills and very good with people.
· Strong decision making skills.
· Quick to grasp new concepts and having a continuous learning attitude.

· Multi-tasking ability and hardworking.
· Excellent in all Microsoft office packages.

ACADEMIC QUALIFICATIONS

Bachelor of Business Studies and Computing Science (Hons)

University Of Zimbabwe
Aug 2012 – June 2015

Advanced level:
 4 passes

St Albert High School

Feb 2010 – Nov 2011

Ordinary Level: 9 Subjects with grade C or Better

Kajokoto Secondary School
Jan 2005 – Nov 2008

PERSONAL INFORMATION

Gender





Male

D.O.B





16 October 1991

Nationality




Zimbabwean

Visa Status




Visit

Visa Expiry




03 July 2017

Marital Status




Single

REFERENCES 

Available upon request

Respect 


Respect.368269@2freemail.com








