WAYNNE 
Waynne.368510@2freemail.com 
OBJECTIVE
To seek employment where my skills and capabilities could contribute to growth, efficiency and profitability; and where the job could provide opportunities and challenge for better advancement to become a promising individual.

SUMMARY OF PROFILE

     -
Experience of 16 years in training, product knowledge and development, proper handling and different types of customers/sales and marketing.

     -    Ability to perform the necessary actions to be able to meet the company       requirements/target as well as to the customers.
    -    Ability to work with staff at all levels

    -
Assists the managers/department heads in the implementation of office systems and operation.

WORK EXPERIENCE
Junior Associate – General Takaful


August 2015 – January 2017

Islamic Arab Insurance LLC (SALAMA)
Claims Department Al Qusais Dubai, UAE
    -
Implementing customer services, policies and procedures for the department.

-
Handle inquiries by providing appropriate information and following up to ensure completion of needed documents.

    -
Answers emails, telephone query and assists walk in clients.

    -
Responsible for claims/costumer assistance/costumer needs and complaints, vehicle surveys and LPO issuance through negotiations and executions.

    -
Facilitate and assists in the claims process and costumer’s complaints.

    -
Daily and monthly submission of survey reports to the concerned surveyors and Department heads.

 -
Handle LPO inquiries by providing appropriate information and following up to ensure completion.

    -
Responsible and ensure that there is an effective process for incident recording, reporting, processing of documents and remedial action.

-
Lead the process of all agency vehicle surveys and LPOs for the preparation and negotiation of service level agreements and other arrangements with clients.

-
Act as single point of contact / key interface for customers and surveyors in the department.

-
Manages all issues arising resolving wherever possible and escalating where not.
    -
Maintain positive customer relationships by regularly attending customer’s call even when no specific initiative is underway.

Customer Service Associate/Logistics Head     December 2010 – July 2015
AZADEA Group of Companies
Promod Dubai Mall Dubai, UAE

-
Provide outstanding customer service and enhancement of customer experience.

    -
Monitor procedures, processes and systems to ensure they are efficient, cost effective, aligned with customer expectations to ensure a high quality output.

-
Ensure adequacy of management tools and that the tools employed are effective in the business

    -
Continuously promote new and more effective ways of working to maximize effectiveness and cost efficiency of the branch.

    -
Receiving and taking care of the products in every shipments and ensure its quality and on time release to the customers.

-
Quality and quantity accuracy for the satisfaction and expectations of every customers.
-
Manage all products or items accurately in the stockroom and updating to the system of the shop.
-
Ensure that customers’ expectations are met or exceeded by providing an efficient, friendly and attentive service. 

-
Ability to perform the necessary actions to be able to meet the shop requirements /target as well as to the customers
    -
Assists customers and employees every time. 

Storekeeper/Logistics Clerk



July 2009 – August 2010

FIRST CHANCE GENERAL TRADING
Al Rashidiya Dubai UAE
-
Responsible for sales/consumer assistance/consumer needs and complaints, presentation and proposals through contact negotiations and executions.

-
Facilitate strategic plans and resources and to assists in the sales process and consumer’s complaints.

-
Manage, help, generate and qualify as well as process fast moving materials in warehouse.

    -
Inspect facilities to ensure employees safety. 

    -
Update consumers and employees with all new details and information from the company.
Customer Service Assistant (PART TIME)

Feb.20,2009 – August 2010

JUMEIRAH HOSPITALITY
Dubai UAE
Area Manager (PART TIME)


     June 2006 – February 15, 2009
CAP GENERAL INSURANCE CORP.
Makati City Philippines
Warehouse/Logistics Clerk

         March 28,2007 – February 15,2009
BATANGAS II ELECTRIC COOPERATIVE INC.
Antipolo Del Norte, Lipa City Philippines
Customer Service Representative

     May 01,2001 – March 27, 2007
BATANGAS II ELECTRIC COOPERATIVE INC.
Antipolo Del Norte, Lipa City Philippines
Management Trainee 



      April 10,2005 – April 10, 2006
JOLLIBEE FOODS CORPORATION
Alabang Junction, Manila Philippines
PERSONAL TRAITS AND ATTITUDE
    -
Excellent communication skills

    -
Passion for continuous learning and personal growth 

    -
Highly motivated and driven, resourceful with strong desire to excel

    -
Sense of responsibility

EXPERIENCE GAINED
    -
Proven initiative and ability to work with minimal supervision.

    -
Excellent organizational and motivational skills.

EDUCATION
BACHELOR OF SCIENCE IN ENVIRONMENTAL SCIENCE

BATANGAS STATE UNIVERSITY
Rizal Ave. Batangas City

Graduated: April 2001
