Hazrat 
Hazrat.368532@2freemail.com                  
OBJECTIVE:
I am hotelier with wealth of experience of working in F&B Outlet, currently working as a outlet cashier  in one of the leading luxurious chain hotel in the world, Fairmont Makkah.
I would very much like to grow and assume higher responsibilities. I believe that position at your property would provide me the right platform to contribute to the success of your brand, and also will provide me an opportunity to utilize the best practices I have learned so far working in hotels. 

WORKING EXPERIENCE: 
Fairmont Makkah (K.S.A)

Position:cashier
Duration: march 2016 to jan 2017
Fairmont Dubai
Sheikh Zayed Road 

PO Box-95777

Position: Server
Duration:  December 2012 to Jan 2016
As a Server, I am responsible to provide professional and customer focused service to our guests, ensuring their stay will become a memorable experience and my role includes key 

Perform all necessary tasks to service food & beverage according to the standard of performance manual of the hotel 

· Acquire in depth knowledge of the food & beverage menu of the assigned outlet in order to assist and provide assistance to guests 

· Practice good customer relations and attend to customer complaints and queries satisfactorily 

· Ensure the Outlet is set-up for service and supervise for a smooth operation 

· Direct and supervise the service team to ensure that all duties are performed as per standards 

· Ensure that all employees have received adequate training to perform their duties 

· Ensure proper organization, planning and control of supplies and maintain concise record of all beverage stock in order to ensure that the required is available 

· Ensure minimum wastage, breakage and spoilage 

· Monitor sales volume and set F&B Team weekly schedules to meet business needs. Review schedule daily to ensure it is followed

· Monitor all cashier drops; authorize returns, exchanges, and voids.

· Complete and submit necessary paperwork in a timely manner.

· Responsible for cash control in tills and safe and actively use up selling techniques by exceeding guest expectations and to increase revenue.
Position: Reservation agent (Cross training)
Duration: 3 Months

As a reservation agent while cross training I am responsible, 
· Processes reservations by mail, telephone, telex, cable, fax or central reservation systems referral.
· Processes reservations from the sales office, other hotel departments, and travel agents.
· Knows the type of rooms available as well as their location and layout.
· Knows the selling status, rates, and benefits of all packages plans.
· Knows the credit policy of the hotel and how to code each reservation.
· Creates and maintains reservation records by date of arrival and alphabetical listing.
· Determines room rates based on the selling tactics of the hotel.
· Prepares letters of confirmation.
· Communicates reservation information to the front desk.
· Processes cancellations and modifications and promptly relays this information to the front desk.
· Understands the hotel's policy on guaranteed reservations and no-shows.
· Processes advance deposits on reservations.
· Tracks future room availabilities on the basis of reservations.
· Helps develop room revenue and occupancy forecasts.
· Prepares expected arrival list for front office use.
· Assists in preregistration activities when appropriate.
· Monitors advances deposit requirements.
· Handles daily correspondence. Responds to inquires and makes reservations as needed.
· Makes sure that files are kept up to date.
· Maintains a clean and neat appearance and work area at all times.
· Promotes goodwill by beings courteous, friendly, and helpful to guests, mangers, and fellow employees.
· Walk around with the client and ensuring that they secure whatever services they are in need of.
· Getting information about areas of interest in order to target more clients in particular seasons.
· Making arrangements for clients travel programs.
· To be aware of all front office procedures and assist with reception duties when required.
· To be fully aware of and adhere to health and safety, fire and bomb threat procedures.
· Willing to undertake any reasonable request made by management in any other areas of the house.
· Open and close the availability as and when required of hotel in all the GDS channels, IDS channels and on the hotel website.
· Configuring rates on the hotels property management system.
Clover Creek Hotel Apartments Dubai  
              December, 2011   -  December, 2013 
P. O. Box –125918 Dubai, UAE.
Company
: 
Islamabad Serena Hotel, Pakistan
Duration
:
August, 2006 to December, 2009

Position
:        
Cashier
· Dealing with banquets and 24 Hours coffee shop and Room Service
· Planning and monitoring day-to-day activities of all F&B staff

· Working on micros and cashiering.

· Monitoring of all staff activities with in the outlet and Banquet
· Responsible of Guest Relation.

· Handling the whole shift 

· Handling the micros and DAPS

Company
: 
Islamabad Serena Hotel, Pakistan
Duration
:
January, 2009 to February, 2011
Position
:        
Outlet Cashier
EDUCATION & QUALIFICATION: 
· Higher Secondary Education Certificate from BISE Rawalpindi

· HSSC Certificate from BISE Peshawar
COMPUTER SKILLS:  
MS OFFICE (Word, Excel) & Internet and applications
TRAINING & ACHEIVEMENT:

Company
: 
Pearl Continental Hotel Rawalpindi, Pakistan

Duration
:
3 Months – (Cross Training)

Position
:        
Reservation
Three months training experience in Front office and sales operation
LUNGUAGES;    
	Language 
	Spoken / Understanding 
	Writing
	Reading

	English
	Fluent
	Fluent
	Fluent

	Urdu
	Fluent
	Fluent
	Fluent

	Punjabi
	Fluent
	Fluent
	Fluent


EXRTA ACTIVITIES;

· Cricket, Volley ball
PERSONAL PROFILE:

· Date of Birth
      :
06/04/1985
· Gender, Marital Status:
Male, Married
· Place of Birth

:
Karak, Pakistan.
· Nationality 
     
:           Pakistan. 

PASSPORT DETAILS:

· Date of Issue

:
07.01.2015
· Date of Expiry

:
06.01.2025
· Place of Issue

:
Pakistan
REFERENCES:
Available upon request
This is declaring that all the details mention above are true and correct to the best of my knowledge and belief. I also promise you that I can prove myself, if I am given a chance in your prestigious company. Your co-operation is highly appreciated in this regard. 

Yours Sincerely, 

_________________________

