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To work with Professionally Managed Organization with all my commitment, and grab an opportunity where I can utilize and improve my knowledge for continuous learning and innovation.

Key Skills & Professional Experience




· Training, Sales, Process and Operations Management, Team Handling, Database Management.

· Excellent Communication skills and self learning capabilities.

· 20+ years of successful high pressure products, sales, services, training & administration experience.

W o r k i n g    I n




Working with Image Building as Training Head, Managing entire Training and Development for the organization and Clients from March 2016 to present.
· Recruiting and managing a team of In house and Associate trainers of various domains.
· Managing content development team and developing the contents for various training programs as per clients’ requirement.

· Meeting with clients and conducting TNI/TNA for their staff/students.

· Conducting TTT for In-house and Associate Trainers.

· Evaluating performance of training and development team and doing appraisals.
· Ensuring the delivery of trainings to clients to their satisfaction.

· Managing and coordinating in-house and on site training programs. 
P r e v i o u s     E x p e r i e n c e


Worked as Associate Trainer for Communication Skills, Soft Skills, Retail Management, Sales Skills and Customer Service Skills with Future Group from February 2012 to Dec 2015.

· Delivering class room training to the students of MBA Sales & Retail Management, Chitkara University, Chandigarh, Punjab and Himachal Pradesh. 

· Imparting training for communication skills, sales skills, Retail skills, soft skills and Customer Service skills to the Managers, Team Leaders and Team Members of various Future Group Retail formats like Big Bazaar, Food Bazaar, Pantaloons and Central.

· Imparting training for communication skills, sales skills, soft skills and interview skills to the candidates under the Project UDAAN run by Ministry of HRD, Govt. Of India, for youth of Jammu & Kashmir.

· Delivered training programs for communication skills, sales skills, soft skills and interview skills to the candidates belonging to BPL Category under the Project SGSY, run by Ministry of Rural Development, Govt. of India.

· Headed the NYKS Livelihood Project in Uttar Pradesh, India for Future Sharp Skills Limited of Future Group.

Worked as Freelance Trainer for Sales skills, Soft skills and communication Skills, from January 2009 to January 2012.  

· Identifying the need and imparting the training for Sales skills, spoken English and Soft skills to the candidates of various institutes and employees of various organizations.

· Rendering the services to various Management & Engineering institutes to groom their candidates for the corporate world.
· Developing the training contents to suit the training requirements.
· Also provided consultancy to various Spoken English Institutes to develop training modules and practice exercises. 

 Solution Digitas, New Delhi,         

As a Sales & Soft Skill Trainer for SMB Commercial sales team at Hewlett Packard India Sales Pvt. Ltd. Gurgaon.

October 2008 to January 2009                                        

       Responsibilities-


· Identifying the soft skills training requirements and implementing the training programs for the members of sales teams.

· Prepare training program and modules according to territory, region or campaign order to make effective sales pitch.

· Coordinating with product trainers and organizing product training for the members of sales teams.

· Identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members.

· Managing & monitoring the performance of teams, evaluating their performance on the basis of sales and targets.    

· Coordinate with the marketing team for the promotional activities of the product.

 Amiantit Fiber Glass Industries LTD. Al-Dammam, Saudi Arabia

               As an Administration coordinator

               March 2007 to March 2008                               

       Responsibilities-


· Temporary recruitments for the plant as per the project requirements.

· Manage the time attendance system to prepare time attendance sheets of the employees.

· Leading a team of sub-coordinators, assigning jobs, and making schedules until job completion.

· Taking care of day to day travel requirements both domestic and international for the executives and Managers and guest as well. 

· Managing records of Medical + Car insurance of the employees.

· Managing Personal file records of both permanent and temporarily hired employees.

  Computer Training & Management Services, Lucknow, India

        As a Sales Officer 

                     November, 2000 to January 2007. 

Responsibilities:

· Supervision of a team of Sales Executives & Service Engineers.

· Recruitment & Training of Sales Executives.

· Maintaining day to day sales reports of Sales team.

· Setting up the targets of Sales team according to their skills and experience and help them achieving the targets according.

· Additional responsibilities of office administration & coordination between sales & Service division.

 Midas InfoTech Pvt. LTD., Lucknow, India

       As a Customer Support Executive 

                    August, 1996 to October 2000. 

Responsibilities:

· Keeping tracks of warranties for computer systems & peripherals sold by the company.

· To interact with the clients in order to understand the problems pertaining to their systems & solve them to their satisfactions.

· To organize the activities of technical support staff & coordinate between the sales and the service staff to maintain pleasant working environment.

· Recruitment & Training of technical support team.

· Maintaining day to day service reports of technical support team.

 India Education Center, Lucknow, India

       As a Program coordinator & faculty for corporate trainings 

                    November, 1995 to July 1996. 

Responsibilities:

· Preparing and managing the schedules for various corporate training programs under going at the institute.

· To interact with the clients (officers from various public & private sector organizations) to understand the computer training requirements of their staff.

· To prepare the syllabus & schedule and to conducts the in-house or onsite training as per the requirement of client.

E d u c a t i o n 


1990-1993 BSc (Biology & Chemistry)

University of Lucknow, India.

1988-1990 Intermediate (Science)                           


Shia Inter College, Lucknow, India






1986-1988 High School (Science)





            
Sunni Inter College, Lucknow, India.

C e r t i f i c a t i o n   &   T r a i n i n g s




1. Masters Diploma in software engineering from Uptron-ACL, Lucknow, India

2. Certification of Future Group for Delivering all kind of Training programs.

3. Certification from Gems and Jewelry Skill Council of India.
