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SALES executive
Experience
Senior sales and Customer Service representative at
6 vodafone
Dec2015Dec2017
· Achieve Assigned strategic Product Sales Target.
· Handling customers' inquiries and complaints with courtesy and a positive manner
·  Proper Handling for Terminal Cash & Inventory maintaining zero variances
· Set product knowledge improvement plan coordinating with leaders
Sales representative at
mobile shopi
April 2015-Nov 2015
·  Achieve Sales Portfolio Month over Month.
·  Offering the best fit to the customer through cross sell/up sell when applicable.
· Continues improvement for own Product Knowledge (Internal & Competitors).
education
Bachelor's degree
Faculty of commerce
Accounting department ~ 2008 -
2014.
High school
Al Askria secondary school ~ 2005
-2008.
courses
English conversation course. QuickBooks diploma Accounting standard 1 presentation of financial statement.
International Computer Driving Licence (ICDL)
skills
· Customer services skills (patience & attentiveness & Persuasion).
· Time management skilis& prioritizing.
· Team building training and super vision.
· Negotiation skills and conflict resolving.
· Ability to identify products & training the team by the best selling technique.
· Excellent listening skills.
· Excellent communication skills vocal and mailing.
References
Available on request.
