Joseph
joseph.368561@2freemail.com
Tourism visa until May 20, 2017
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CAREER OBJECTIVE
I am seeking a challenging job opportunity in a reputable successful organization in UAE where I can build my career and develop my work professional experience.
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	PERSONAL DATA

	
	Date of Birth
	:
	September 1st 1993

	
	Gender
	:
	Male

	
	Nationality
	:
	Egyptian

	
	Marital Status
	:
	Single

	
	Military Service
	:
	Exempted

	
	
	
	EDUCATION


[image: image3.jpg]



Bachelor of Commerce – English Section (Helwan University).
	
	Department
	: Accounting

	
	Grade
	: Good - 75.24 %

	
	Graduation Year
	: 2015
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QUALIFICATIONS
Languages:
· Arabic : Excellent (Mother tongue). 
· English : Very Good 
Courses:
· Soft Skills course sponsored by Helwan University. 
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Computer Skills
Operating System:
· Microsoft Office (Word & Excel). 
· International Computer Driving License (ICDL). 
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Individual Characteristics
	
	Sense of responsibility.
	
	Optimistic.

	
	Problem solving.
	
	Capacity to assist and help people.



Professional Experience
From June 2015 till March 2017.
From August 2014, till September 2014.
From September 2013, till July 2014.
From June 2012, till July 2013


Spiro Plastic Company, Cairo, Egypt
Assistant Accountant
· Recording of main store inventory transactions in and out. 
· Recording of inventory transactions from the main store to the company branches. 
· Compile the inventory records. 
· Reconciling the inventories balances at the end of each month. 
· Review the monthly payroll deductions and leaves. 
· Help in preparing salaries tax. 
Bank Misr, Cairo, Egypt
Trainee
· Having a good experience in dealing with the customers while Training in the customer service department. 
Auto Best Company, Cairo, Egypt
Data Entry
· Prepares source data for computer entry by compiling and sorting information and establishing entr priorities. 
· Maintains data entry requirements by following data program techniques and procedures. 
· Verifies the entered account data by reviewing, correcting, deleting, or reentering data and combinin data from both systems when account information is incomplete. 
· Secures information by completing data base backups. 
Vodafone
Call Center Agent. (Data Validation)
· Answering the incoming calls from our clients, and listening well to their requests. 
· Obtains client information and verifying it with the information on our system. 
· Determine the client’s eligibility for his request by comparing client information to his inquiry. 
· Reporting to the team leader in case of any unusual problems and inquiries. 
· Providing the best of what I can do, so that I can do maintain my customer satisfaction. 
Kindly, note that I am in UAE in a tourism visa for one month ending May 20, 2017.
References to be furnished upon request
