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NAME
KENET
CONTACT DETAILS 
kenet.368563@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283 
PERMANENT ADDRESS
2-167/1 Near V B Road Kola Malpe, Udupi Karnataka 576 118
PASSSPORT DETAILS
Place of issue : Dubai Date of issue : 17/01/2011 Date of expiry: 16/01 /2021
OBJECTIVE
To pursue a dynamic career in an organization where 1 can explore the best of my capabilities and strengths, thereby contributing towards organizational and personal growth in the better effective and efficient manner.
PERSONAL DETAILS
Date of birth
:
10/05/1973
Sex
:
Male
Nationality
:
Indian
Marital status
:
Married
Languages known
:
English, Hindi, Urdu, Kannada, Tulu.
ACADEMIC QUALIFICATIONS
	Level
	Name of Institution

	12th Grade
	Mangalore university

	SSLC
	Christian high School


Personal Qualification
· UAE Driving License
· Qatari Driving License
WORK EXPERIENCE
Worked in Pangulf Rent a Car, Qatar as Counter Sales Supervisor from May 2015 to Sep 2017.
· Ensuring customer service and customer satisfaction as my first priority
· Handled Staffs & Drivers for 2 Outlets.
· Always meeting the target assigned by my manager and exceed the number of business expected by the management
· Providing high quality customer service
· Able to coordinate several tasks simultaneously
i
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· Assisting customers with their vehicle rental to ensure a positive customer experience
· Providing outstanding customer service and responding quickly to needs and complaints
· Assisting in handling upset customers, conflicts and challenging situations
· Taking bookings and explaining the terms of rental or leasing agreements
· Providing ongoing service and sales support.
· Training and assisting new agents of company policies and procedures.
· Systems Training for all newly hired company employees
· Worked in Thrifty car rental Arenco group of company - Dubai as Counter Sales Agent from July 2007 to Apr 2015
· Experienced in all major airport locations.
· Assisting clients for any inquiries regarding cars and rates
· Explaining clients, the company policies and procedures in renting cars
· Checking if the clients meet the requirements
· Maintaining cordial and diplomatic relations with the clients
· Able to handle challenges, with proven history of increased productivity
· Paying strict attention to customer needs and concerns to ensure satisfaction
· Worked in Guif Greetings LLC Dubai as Showroom Salesman from Nov 2000 till May2007.
· Merchandizing with leading hypermarkets like Carrefour, Spinney’s for company products display and enriching the customers with product varieties.
· Attending to customer requirements and suggestions.
· Total inventory control of Dubai outlets.
· Attending to the showroom walk in customers and taking
care of their requirements.
· Handling the till machine making S.T.N.
· Updating the daily stock and cash sale report.
· Worked in Fiabco LLC from Jun 1999 to Jun
2000
as Stores
Assistant
· Maintaining stocks.
· Coordinating with the stocks.
· Receiving stocks and assisting the deliveries.
DECLARATION
I hereby declare that the above mentioned data are true and correct to the best of my knowledge and belief.
Dubai, UAE
Kenet 
