SMOLLY 
FOOD AND BEVERAGES
D.O.B.: 03-January-1992
Nationality: Zimbabwean
Gender: Female
Visa Status: Visit Visa
Location: Dubai, United Arab Emirates
Mobile: Whatsapp +971504753686 / +919979971283
Email:  smolly.368579@2freemail.com 
Position applied for: Waitress
PROFILE
A highly motivated and experienced Customer Service agent with exceptional sales and customer service acumen. 1 have demonstrated ability to effectively handle situations or inquiries while working within policy, procedures and standard processes, detail oriented and able to analyze, prioritize and resolve client requests or issues quickly and effectively. I possess excellent communication skills both oral and written.
OBJECTIVE
To work in a vibrant and dynamic organization that encourages creativity, team work and a well-laid oat path for personal career development whilst contributing to achieve set corporate goals.
CORE COMPETENCIES
· Able to adapt tone, language and style for different customers and situations.
· Creating a good first impression.
· Handling and recording cash payments from customers
· Meeting customer expectations in areas such as timeliness, quality and consistency.
· Building customer relationships and loyalty.
·  Projecting a professional image face-to-face, on the phone and via e-mail.
·  Able to say 'no' constructively, and give 'bad' news in a tactful way.
·  Knowledge of phrases and keywords that can generate a customers' confidence.
Able to control a conversation and quickly obtain relevant information.
· Ability to remain calm when dealing with emotional, difficult or distressed people
LANGUAGES
English - Excellent reading, writing and fluent speaking
PROFESSIONAL EXPERIENCE Waitress,
Manhutt Restaurant, Qatar, GCC (November 2016- August 2017]
Key Responsibilities:
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· Greet guests and build rapport by initiating conversation and escort them to their tables, present menus and answer questions about menu items, making recommendations upon request by offering suggestions using suggestive selling techniques
· Take orders of food and beverages from guests and write them on order slips and key them into computers for transmittal to kitchen staff and the bar tenders.
· Serve food and/or beverages to guests; prepare and serve speciality dishes at tables as required by following the established table service procedures.
· Check with guests to ensure that they are enjoying their meals and take action to correct any problems.
·  Present guests their bills and settle payment.
·  Pre-bus and maintain tables.
· Stock service areas with supplies such as coffee, food, tableware, and linens and also roll silverware, set up food stations and dining areas to prepare for the next shift or for large parties. Prepare tables for meals, including setting up items such as linens, silverware, and glassware; fill salt, pepper, sugar, cream, condiment, and napkin containers.
·  Key Accomplishments -Awarded employee of the month May 2017 for exceptional professionalism and service provision.
Waitress;
Fish and Chips, Johannesburg, South Africa (March 2015 - October 2016)
Key Responsibilities:
· Welcome customers as they arrive and ask for seating preferences
· Seat customers and offer welcome drinks and menu
· Take food and beverage orders and communicate to the kitchen
· Deliver orders to the table in a timely manner
· Ensure quantity, quality and accuracy of order
· Set up food stations and tables as directed
· Present guests their bills and settle payment.
« Pre-bus and maintain tables.
Waitress,
Burgercrack Restaurant, Johannesburg, South Africa (Jan 2011 - Dec 2014)
Key Responsibilities:
· Welcome customers as they arrive and ask for seating preferences
· Seat customers and offer welcome drinks and menu
· Take food and beverage orders and communicate to the kitchen
· Deliver orders to the table in a timely manner
· Ensure quantity, quality and accuracy of order Set up food stations and tables as directed
EDUCATION
· Bachelor of Environmental Science and Health
· GCE Advanced Level
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