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Mohsen 

Mohsen.368709@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
Education

Bachelor Degree | May 2011 | Al-Alson High Institute for tourism, hotels and computer

· Major: Touristic Guidance

· Related coursework: Tourism and Hotels

Personal Data:-

Date of Birth        : 24 May 1987.

Place of Birth      : El-Sharkia, Egypt.
Nationality           : Egyptian.
Martial Status     :  Single.

Military Service  : Exempted
Visa Status           : Tourism visa

Languages            : Arabic, English

Driving License  : UAE Driving License

Job objective:-

Highly motivated caliber, culture promoter and always seeking a challenging tasks to solve. Team player with proven track record of achieving goals. Believing that developing my skills will help me achieving my maximum potential. Customer oriented with one target is always exceeding expectations of my customer and my managers.

Work Experience:- 

Al NAQEL LTD - Nairobi, Kenya (February 2017 – October 2017)
Designation: Logistics Coordinator 

· Collects all types of information from overseas markets and informs the information
· Looks for and detects purchasing opportunities for goods and services overseas

· Prepares, carries outs and checks on the follow-up of import-export operations

· Accurate and timely data entry into our operating Kenya trade system

· Tracking and Trace Shipments and dispatching the freight

· Preparing, Handling and processing documentation- including (master air waybills, commercial documents, customs/regulatory documents)

Cavallo Collection - UAE, Abu Dhabi (March 2016 – January 2017) Designation: Supervisor 
· Assist in training associates by holding regular training sessions on quality and product management.

· Provide consistent communication with other department heads and associates on changes, area progress and development. 

· Manage inventory flow in and out of the warehouse

· Ensure associates understand and promote Vision policies and procedures. 

· Manage time and attendance and oversee coverage for overtime, float schedules and time off.

· Assist drivers with Home Pick-Ups as well as special delivery and/or pick-up of items.

· Assist in filling the store supply orders as directed.

· Maintain a positive, helpful, and cheerful attitude at all times. Flexibility is key to the success of the warehouse assistant

Grand Millennium Hotel, UAE, Dubai (October 2014 – February 2016) Designation: Front Office/Gust Relations

· Deliver excellent customer service, at all times

· Deal with all enquiries in a professional and courteous manner, in person, on the telephone or via e-mail

· Administer all reservations, cancellations and no-shows, in line with company policy

· Keep up to date with current promotions and hotel pricing, to provide information to guests, on request  

· Fulfill all reasonable requests from guests to ensure their comfort, satisfaction and safety

· Conduct regular security checks throughout the day and report any security issues to line manager

· Report any maintenance issues immediately to line manager, including all furniture fittings

Wave Youth Store Fashion - Cairo, Egypt (August 2010 – August 2014)
Designation: Retail/Store Assistant Manager

· Managing and motivating a team to increase sales and ensure efficiency
· Managing stock levels and making key decisions about stock control
· Analyzing sales figures and forecasting future sales
· Analyzing and interpreting trends to facilitate planning
· Using information technology to record sales figures, for data analysis and forward planning
· Ensuring standards for quality, customer service and health and safety are met
· Resolving health and safety, legal and security issues
Etisalat EGYPT (May 2008 – June 2010)
Designation: Sales & Customer Service
· Attracts potential customers by answering product and service questions; suggesting information about other products and services

· Opens customer accounts by recording account information.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution
SHARM CABANA Real Estate - Cairo, Egypt (January 2007 – April 2008) Designation: Sales Representative 

· Interview clients to determine what kinds of properties they are seeking.

· Prepare documents such as representation contracts, purchase agreements, closing statements, deeds and leases.

· Coordinate appointments to show homes to prospective buyers

· Answer clients' questions regarding construction work, financing, maintenance, repairs, and appraisals.

· representing their company at trade exhibitions, events and demonstrations

· negotiating on price, costs, delivery and specifications with buyers and managers
· listening to customer requirements and presenting appropriately to make a sale
Trainings:- 

· Cross training (Guest service Center)
· Cross training (CID, FO)
· Fire fighting training 

· Grooming standard 

· Evacuation plan-bomb threat 

· Assist in all areas, under supervision as required by Training manager.

· Co-ordinate and participate with other section of requirements, Escorting.

· With knowledge of OPERA, TRITON, and FBM System (Guest service Center)

· Telephone Manner / Etiquette (Guest service Center)
· Kenya Trade Net System for export and import 

Skills &Abilities:-

· Self-Motivated & Adaptable 

· Able to work well under stress 

· Able to learn new tasks quickly 

· High Communications Skills 

Related Skills:-

Computer: 

 -Operating System: 
Microsoft Windows.

-General:
Microsoft Word, PowerPoint, Excel, Outlook.

-Language:
-Arabic
Native

                            -English
Fluent spoken and written 

