RESUME

Tajinderpal.368738@2freemail.com
TAJINDERPAL 
-----------------------------------------------------------------------------------------------------------------------------------------

Objective :-
As a responsible and self motivated person I have always strived hard to ensure full customer satisfaction primarily for high brand equity of the firm. As a competitive and passionate team player I will always ensure to develop myself in attaining full congruency of my personal and professional goal.

Qualification :-
· Bachelors in Arts (B.A) - from Guru Nanak Dev University at St. Soldier College in 2009.

· Higher secondary (XII) – (Arts) from New St. Soldier Sr. Sec. Public School, Jalandhar in 2005.
· Matriculation (X) - from New St. Soldier Sr. Sec. Public School, Jalandhar in 2003.
Skills :-
· Ability to Interact with People.
· Good Listener

· Ability to work effectively as part of a team.

Hobbies :-
· Net Surfing

· Playing Cricket & Badminton

Computer Knowledge:-
· MS-Office (Word, PowerPoint, Excel & Access)

· Web & Internet Fundamentals
Professional Work Experience:-
· 2 Year 3 Months work experience in Medical Distribution as a Data Operator from Aug 2010 to Nov 2012.
· 6 Months work experience in Airtel as a BPO From Dec 2012 to June 2013
· 3 Years 2 months work experience in (Reliance Money Express Ltd.) Principal agent of Western Union Money Transfer (New Name Of Company – Youfirst Money Express Pvt. Ltd) as an Operations Executive from July 2013 to Till Date.
Work Highlights:-

· Mark the remote Transactions of Sub Agents.
· Guide the sub agents for transaction marking and install the software.

· Provide the training to the new and existing agents regarding the western union transactions marking and compliance issues.

· Visit to the sub agents locations for audit and training.

· Visit to the sub agents locations for KYA or Due diligence documentations.
· Aware the sub agents regarding RBI rules.

· Tracking the transactions record and promotional programmes for the agents on the behalf of company to increase the business.
Personal Details

Name


: Tajinderpal Singh
Father’s Name

: S. Makhan Singh


Languages Known
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Marital Status

: Married
Sex:


: Male

Nationality

: Indian
Visa status                : Tourist (30 Days)
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