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Mohammad
Mohammad.368820@2freemail.com  
Objective: 

Seeking a responsible and challenging position in a growth oriented progressive organisation where my experience and skills will significantly contribute to the overall success of the organization and provide opportunities for my career growth. Committed to and recognized for outstanding quality of work and customer service.
Profile at Glance:
· IATA Certified from IATA Training and Development Institute, India.
· 4 years’ experience in Customer Service/Reservation Agent.
Professional Experience:
Al rais Travels and Shipping Agency LLC, Dubai, U A E.
Working as a Travel Consultant (May 05, 2014 – Till Date)

Employer:
Al rais is one of the largest independent travel agencies in the UAE, has grown since its commencement of operations in 1977 into a large travel and shipping agencies group offering a diverse range of outstanding Travel, Tourism and Cargo’s services on everything from a simple flights booking, holidays packages and logistics related requirements to every corners of the globe

Job Profile:
· Cooperate with clients to determine their needs and advise them appropriate destination, modes of transportations, travel dates, costs and accommodations
· Handling Domestic and International Bookings
· Handling travel requirement for the corporate clients which includes

· Visa arrangements

· Flight bookings

· Hotel reservations 

· Transportation

· Deal with occurring travel problems, complaints or refunds
· Providing up to date advice on travel regulations including visa and medical requirements, baggage limits, safety and local customs.

· Modifying existing bookings to suit a change in clients’ circumstances.

· Making and confirming bookings, often via a Global Distribution System (computerized central reservation system).

· Preparing customized itineraries to suit the clients’ preferences and budget.
· Resolves service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution
Y-Axis Solutions Pvt Ltd, Hyderabad
Sales/Reservation Consultant  (Jan’07, – Feb’08,).
Employer:
Y-Axis is India’s No.1 Immigration & Visa Consultant and presumably the world’s largest B2C immigration firm, established in 1999.

X! Travel Club is a one stop shop for travel needs, specialized in air ticketing and holidays abroad. Travel club is a unique and sophisticated  brand of Y Axis.

Job Profile:
· Creating quotes, schedule and pricing the Itineraries.
· Tapping new customers from existing databases and offering Travel Guidance.

· Interacting with potential customers and addressing telephonic queries.

· Maintaining the database of generating leads.
· Proactively manage the quality of all customer interactions.

· Resolve and/or escalate any conflicts within team members.
Summary of Skills:
· Experienced airline reservation agent with pleasing personality and high professionalism
· Knowledgeable in World Geography 
· Exceptional organizer, communicator, can do multi task and problem solver

· Decent phone demeanour and great physical abilities
· Strong customer focus
· High level of personal presentation

· Remarkable listening and organizational skills
· Computer Literate. Microsoft Word, PowerPoint, Excel etc
GLOBAL DISTRIBUTION SYSTEM:

· Sabre Red
· Amadeus
· Galileo
· Sky Speed
Certifications:

· Diploma in International Air Transport Association (IATA CERTIFICATION)

· Sabre Red reservation course, trained in basic and advance at Emquest – Emirates Group

Trainings And Seminars Attended:
· Practicing Assertive Behaviour Training attended at EMIRATES AVAIATION COLLEGE
· Communication Skill training attended at EMIRATES AVAIATION COLLEGE
Academic Qualification:
· Bachelor of Commerce (Computer Application) from (Osmania University) (Jun, 2012)

· Intermediate from Board of Intermediate (2007-09) 

· S.S.C from Board of Secondary (2007) 
Strengths: 

· Strong written, verbal and interpersonal communication skills
· Ability to deal with people at any circumstances 
· Comprehensive problem solving abilities
· Self-Motivated 

· Confidence 

Declaration: 

    

·   I hereby declare that the above information is true and correct to the best of my knowledge. 
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